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NEW
HOLIDAY

Explorers
. . . no one does it as well as us!

NEW OPERATION FLINDERS
Operation Flinders have joined with
Holiday Explorers to provide new
outdoor day, overnight and longer trips
in nature. The feedback has been overwhelmingly positive with participants
trying new activities such as kayaking,
bushwalking, fire building and abseiling.
Joshua, Justin, Karl, Rita, Stuart, Karen
and Graham enjoyed a three day
‘Treasure Quest at Clayton Bay’. Joined
by Wayne and Aden from Operations
Flinders, they collected pieces of a map
over their stay and connected them

together to find the hidden treasure.
While they will not tell us what that
treasure was, they did tell us that they
enjoyed learning about fire making and
spent the evenings sitting and chatting
in the warmth. Other activities included
bushwalking, kayaking, exploring the
Clayton Bay area, pizza making,
shooting basketball hoops, playing pool
and getting to know each other. Many
of the Operation Flinders guided
activities are designed for personal
growth and the group felt connected

through their shared experiences.
After such a fun, new and wonderful
experience, they hope to go on another
Operation Flinders trip again soon.

exciting news!
We are extremely excited to announce that Holiday Explorers
has been awarded a grant by the Morialta Trust which will be
used to cover the FULL GAP PAYMENT on all Operation Flinders
trips (until the money runs out).

Our new partnership with Operation Flinders is designed to give
clients the opportunity to get out in nature, learn new skills,
meet new people and build connections through shared
experiences in a supported environment.
We look forward to having you on a future Operation Flinders
trip. See below and over on page 4 for upcoming trips.

We thank Morialta Trust for their generous support of Holiday Explorers.
Morialta Trust’s vision is to support not-for-profit and
charitable organisations working to bring lasting change
to communities that need it the most so that all
children and young people have the opportunity to
reach their full potential.

OPERATION FLINDERS — NEW at Holiday Explorers!
in partnership with
A DAY IN NATURE
Walk and discover nature with a
team leader guiding us through the
forest. We’ll have mindful moments
and relaxation. Lunch is part of the
adventure.

OF D

A DAY IN NATURE
Walk and discover nature with a
team leader guiding us through the
forest. We’ll have mindful moments
and relaxation. Lunch is part of the
adventure.

OF D
DTOF22-06 Sunday 5 December

NDIS Payment = $824
NDIS Client Gap = $50

DTOF22-07 Saturday 18 December
NDIS Payment = $640
NDIS Client Gap = $50

A DAY IN NATURE
Walk and discover nature with a
team leader guiding us through the
forest. We’ll have mindful moments
and relaxation. Lunch is part of the
adventure.

OF D

A DAY IN NATURE
Walk and discover nature with a
team leader guiding us through the
forest. We’ll have mindful moments
and relaxation. Lunch is part of the
adventure.

OF D
DTOF22-08 Sunday 19 December

NDIS Payment = $824
NDIS Client Gap = $50

DTOF22-09 Friday 14 January
NDIS Payment = $456
NDIS Client Gap = $50

Participation in Operation Flinders Program will require the following NDIS support item codes:
Participation in Community, Social and Civic Activities (Group 125 or 136)
Please contact the office for further information.
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OPERATION FLINDERS CONTINUED
A DAY IN NATURE
Walk and discover nature with a
team leader guiding us through the
forest. We’ll have mindful moments
and relaxation. Lunch is part of the
adventure.

SOUTH COAST RETREAT
We’ll relax and have a campfire,
share stories, make pizzas and we’ll
play some team games too. We’ll
stay in cabins at Clayton Bay Camp.

OF D

OF O
DTOF22-10 Friday 11 February

WAOF22-03 Sat 6 – Sun 7 November

NDIS Payment = $456
NDIS Client Gap = $50

NDIS Payment = $2,080
NDIS Client Gap = $170
SOUTH COAST RETREAT
We’ll relax and have a campfire,
share stories, make pizzas and we’ll
play some team games too. We’ll
stay in cabins at Clayton Bay Camp.

SOUTH COAST RETREAT
We’ll relax and have a campfire,
share stories, make pizzas and we’ll
play some team games too. We’ll stay
in cabins at Clayton Bay Camp.

OF O

OF O
WAOF22-04 Sat 13 – Sun 14 Nov

WAOF22-05 Sat 15 - Sun 16 January

NDIS Payment = $2,080
NDIS Client Gap = $170

NDIS Payment = $2,080
NDIS Client Gap = $170
SOUTH COAST RETREAT
We’ll relax and have a campfire,
share stories, make pizzas and we’ll
play some team games too. We’ll
stay in cabins at Clayton Bay Camp.

OF O

TREASURE QUEST
We’ll be sleeping in cabins. We’ll go
bushwalking in the forest and may try
our hand at building a camp fire. We
could have some animal interactions
too. We will have mindful moments,
relaxation and create some bush
artworks. This trip is ideal for people
with mobility issues.

OF L
WAOF22-06 Sat 22 – Sun 23 Jan

LWAOF22-02 Sat 11 - Mon 13 Dec

NDIS Payment = $2,080
NDIS Client Gap = $170

NDIS Payment = $2,508
NDIS Client Gap = $200

MyAgedCare Payment = $1,848

or MyAgedCare Gap = $250

WALK, BIKE & PADDLE
We’ll bushwalk, have a coastal bike
ride, and do some kayaking or
surfing. We’ll also have a treasure
hunt and camp outside in tents.

OF L
HXOF22-02 Saturday 26 February –
Tuesday 1 March
NDIS Payment = $3,534
NDIS Client Gap = $250
OPERATION
FLINDERS

FRIENDSHIP
GROUP

OF

FG

Page 4

DAY TRIP

OVERNIGHT TRIP

LONGER TRIP

SENIOR
EXPLORERS

ACCESSIBLE

D

O

L

SE



PARTIALLY
ACCESSIBLE

Operation Flinders Photo Album

Participation in Operation Flinders Program will require the following NDIS support item codes:
Participation in Community, Social and Civic Activities (Group 125) & Assistance with Daily Life Tasks in STA (Group 115)
Please contact the office for further information.
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NEW COOKING WITH ROSA
Friendship Groups are a new
initiative at Holiday Explorers after
feedback that many clients would
enjoy meeting regularly with the
same group to allow them to get to
know each other a bit better and
potentially form friendships. Under
the guidance of food enthusiast
Rosa Matto, Karen, Lisa, Tara, Peter
and Zora met weekly for 5 weeks. In
the first week, the group went to
Sfizio Caffé to meet each other and
discuss what they would like to
learn. Rosa was very happy to take
suggestions from everyone. While
no experience was necessary, some
groups members had experience
cooking or working in a kitchen and
others were enthusiastic to learn.

NEW

For the next four weeks, the group
of 3 clients and 2 volunteers met
with Rosa at The Hutt Street Centre
where they used the commercial
kitchen with plenty of room and
equipment for everyone to get
involved. Firstly, Rosa ensured the
group looked sharp by providing
professional chef jackets and aprons
and Holiday Explorers gave everyone a chef’s hat to use and keep.
Rosa made sure everyone had a job
to do, giving all group members the
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chance to learn new skills or build
on their skills while sharing lots of
laughs. Rosa helped the group to
learn about and plan ingredients for
recipes, measuring, knife skills and
so much more.
Over the following three weeks, the
group made pizzas, meatballs,
gnocchi, zucchini fritters, custard
filled cannoli and both lemon and
chocolate cakes - YUM! There was
lots of tasting and sometimes even
enough to take some home to
family and friends.
In the final week, the group created
a meal for family and staff from
both Holiday Explorers and the Hutt
Street Centre. They made some of
the recipes they had learnt over the
past weeks to share. Once everything was prepared, the group sat
down with their guests and shared a
wonderful lunch. Rosa had a
certificate and a small gift for everyone as a reward for all their hard
work and willingness to learn.
All agreed they were a bit sad the
cooking classes were over and hope
to be involved again in the future.
It was lovely to make some new
friends and share the experience.

FRIENDSHIP GROUPS — NEW at Holiday Explorers!

CONNECTING THROUGH FOOD WITH ROSA MATTO
Come and make new friends as we join famous Adelaide chef Rosa Matto on our Friday afternoon cooking classes, where
we’ll learn, taste and create. The classes are run in the kitchen at the Hutt Street Centre in the city and will provide a fun
afternoon for all who attend! We will make the food for a lunch party which we’ll host for our guests on the last afternoon.
For more information, see story on Page 6.
Please note: Friendship Groups run at the same time for 5 weeks (Orientation week is slightly shorter)

FG

COOKING WITH ROSA

COOKING WITH ROSA

Week 1: Orientation - 2:30 - 4:30pm
at Sfizio Caffe

Week 1: Orientation - 2:30 - 4:30pm
at Sfizio Caffe

This group runs at 12:30 - 4:30pm
for the following 4 weeks:

This group runs at 12:30 - 4:30pm
for the following 4 weeks:

Week 2 - Hutt Street Centre
Week 3 - Hutt Street Centre
Week 4 - Hutt Street Centre
Week 5 - Hutt Street Centre

Week 2 - Hutt Street Centre
Week 3 - Hutt Street Centre
Week 4 - Hutt Street Centre
Week 5 - Hutt Street Centre

FG

Weeks 2-4 includes lunch at Hutt St

Weeks 2-4 includes lunch at Hutt St

FG22-02 Friday, November 19
Friday, November 26
Friday, December 3
Friday, December 10
Friday, December 17
NDIS Payment = $1,026
NDIS Client Gap = $180

MyAgedCare Payment = $594

or MyAgedCare Gap = $180

OPERATION
FLINDERS

FRIENDSHIP
GROUP

OF

FG

FG22-03 Friday, February 4
Friday, February 11
Friday, February 18
Friday, February 25
Friday, March 4
NDIS Payment = $1,026
NDIS Client Gap = $180

MyAgedCare Payment = $594

or MyAgedCare Gap = $180

DAY TRIP

OVERNIGHT TRIP

LONGER TRIP

SENIOR
EXPLORERS

ACCESSIBLE

D

O

L

SE



All dates, times and prices are correct at the time of printing and are subject to change. Not all images used in Holidaytime are the property
of Holiday Explorers but all are used in the promotion of events, attractions and tourism destinations.

PARTIALLY
ACCESSIBLE
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INTERESTING OUTINGS

D 

MOVIE AT THE LIBRARY
Come and see the movie ‘Wild
Mountain Thyme’ with friends from
Holiday Explorers. With stunning
Irish scenery as the backdrop, this
quirky romantic comedy stars Emily
Blunt and Jamie Dornan. We will
enjoy lunch together before the
movie.

PLS NOTE: HALF DAY TRIP

SE22-05 Wednesday 10 November

NDIS Payment = $300
NDIS Client Gap = $20

or

D

MyAgedCare Payment = $165
MyAgedCare Gap = $35

HOLIDAY EXPLORERS AGM
Holiday Explorers Annual Party has
a Christmas theme this year. There
will be lots of fun activities, a
chance to catch up with other
clients and lots of Christmas cheer.
We will enjoy lunch together before
the AGM.

D

DT22-36 Sunday 14 November
NDIS Payment = $874
NDIS Client Gap = $120

D

DT22-42 Saturday 27 November

NDIS Payment = $655
NDIS Client Gap = $50

D

or

MyAgedCare Payment = $264
MyAgedCare Gap = $65

BEACHOUSE AT GLENELG
We’ll drive to Glenelg for a day of
fun games and rides at The
Beachouse. We can choose from
riding the Dodgem Cars, Bumper
Boats, Carousel, playing minigolf
and other arcade games.

D 

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

HIGH TEA BY THE SEA
We will travel to Glenelg to enjoy a
delicious High Tea with views of
beautiful Glenelg Beach. After our
High Tea we may choose to walk
along the foreshore, or take a scenic
drive along the coast.

NDIS Payment = $655
NDIS Client Gap = $120

D

or

MyAgedCare Payment = $264
MyAgedCare Gap = $150

MyAgedCare Payment = $265
MyAgedCare Gap = $250

POTTERY SESSION AT THE
ARTHOUSE
We will learn how to make and
decorate a piece of pottery from a
lump of clay. We might choose to
make a present for someone special
or keep it as something special we
made for ourselves. Pieces will be
fired and clear glazed after the class.

or

MyAgedCare Payment = $264
MyAgedCare Gap = $100

LEGO SPACESHIPS & PLANETARIUM
We’ll make a LEGO spaceship at
Holiday Explorers then after lunch
we’ll go to the Planetarium at
Mawson Lakes to see a short film
and learn more about the wonders
of space.

DT22-58 Sunday 23 January
NDIS Payment = $874
NDIS Client Gap = $80

D

MyAgedCare Payment = $265

or MyAgedCare Gap = $120

LEARN TO SURF
Learn to surf at one of our beautiful
SA beaches! SA Disabled Surfers
Association have wetsuits, life
jackets, vests, modified surf boards
and lots of people to help you in the
water.

DT22-39 Sunday 28 November
DT22-55 Sunday 27 February

DT22-62 Sunday 6 February
NDIS Payment = $840
NDIS Client Gap = $50

or

DT22-51 Saturday 4 December
DT22-54 Sunday 9 January
DT22-61 Sunday 6 February

DT22-52 Saturday 8 January
NDIS Payment = $655
NDIS Client Gap = $80

E-BIKES IN WILLUNGA
We’ll travel to Willunga where we’ll
meet our E-bike tour guide and have
a practice on the bikes, then ride 4
kms through vineyards along the
old Willunga railway track to
McLaren Vale for lunch.

NDIS Payment = $874
NDIS Client Gap = $100

or

MyAgedCare Payment = $264
MyAgedCare Gap = $150

“Once again my son had a great time. He overcame his fear of kayaking. I am always amazed at how much you
can pack into a weekend. I am very grateful of the great support staff and knowing he is having a great time
and trying new things.” Parent
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INTERESTING OUTINGS CONTINUED

O 

HOLIDAY EXPLORERS AGM
Holiday Explorers Annual Party has
a Christmas theme this year. There
will be lots of fun activities, a
chance to catch up with other
clients and lots of Christmas Cheer.
We’ll get into the Christmas spirit
with other festive activities over the
weekend as well.

O

WA22-27 Sat 27 – Sun 28 Nov
NDIS Payment = $2,130
NDIS Client Gap = $200

WA22-30 Sat 4 – Sun 5 December

MyAgedCare Payment = $1056

or MyAgedCare Gap = $250

NDIS Payment = $2,130
NDIS Client Gap = $240

BE A CHEF COOKING WEEKEND
Its our turn to have a go at being
‘Master Chefs’! We’ll cook a
banquet for our group to enjoy.
We’ll visit the local market to buy
fresh produce and have a food
tasting as well.

O

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $290

WEST BEACH ADVENTURE &
BEACHOUSE
We’ll experience the challenges and
excitement of the West Beach Mega
Adventure Park, and we’ll also visit
the Beachouse at Glenelg for more
fun!

O
WA22-38 Sat 12 - Sun 13 February

NDIS Payment = $2,130
NDIS Client Gap = $240

HOLLYWOOD VINTAGE HIGH TEA
We’ll do some vintage shopping to
complete our Hollywood outfits on
Saturday and visit Santa’s
Wonderland for some Christmas fun!
Then on Sunday we will look our
glamorous best as we enjoy the
Hollywood Vintage High Tea at
Abergeldie House.

WA22-40 Sat 19 - Sun 20 February

MyAgedCare Payment = $1,056 NDIS Payment = $2130
NDIS Client Gap = $240

or MyAgedCare Gap = $290

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $290

TRAINS

D

HIGHLANDER & DUCK RACE
We’ll catch the Highlander train
from Mt Barker to Strathalbyn to
watch the famous South Australian
Duck Race where we’ll see 2500
numbered rubber ducks sail down
the river - aided by a large wind
machine. After the race we’ll catch
the Highlander train back to Mt
Barker.

D

DT22-37 Sunday 14 November
NDIS Payment = $874
NDIS Client Gap = $120

O

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

COORONG HIGHLIGHTS & COCKLE
TRAIN
A 3.5 hour cruise of discovery is the
perfect way to see the remote
wetlands of the Coorong whilst
delicious lunch is served on board.
Next day we’ll ride the Cockle Train
from Goolwa to Victor Harbor
travelling the Fleurieu Peninsula.

DT22-56 Tuesday 18 January
NDIS Payment = $506
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

SOUTHERN ENCOUNTER
SANTA SPECIAL
We’ll catch the Steamranger Santa
Special on Sunday and choose from
other train attractions during our
ultimate train weekend!

L

WA22-24 Sat 6 – Sun 7 November
NDIS Payment = $3,021
NDIS Client Gap = $160

TRAIN LOVERS - FINNIS FLYER
We will board the heritage ‘Redhen’
railcar in Goolwa which will take us
though farmland and beautiful
wineries waving to people along the
way. We’ll enjoy lunch at the Finniss
General Store before the return
journey to Goolwa. Then we’ll board
the Cockle Train to Victor to catch
our minibus back to Adelaide.

MyAgedCare Payment = $1,056 NDIS Payment = $2,608
NDIS Client Gap = $350

or MyAgedCare Gap = $200

“The trip would be better if it didn’t end!” Client

LWA22-06 Sat 20 -Mon 22 Nov
MyAgedCare Payment = $1,980

or MyAgedCare Gap = $400
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MUSIC AND THEATRE
UP, UP & AWAY AT THE SHEDLEY
We will see a riotous dance cabaret
which features music and songs
from the Swing and Retro eras, and
have sassy stewardesses as our
hosts on this musical journey

COUNTRY MUSIC CLUB
Spend the day at The Adelaide
Country Music Club, clap your hands,
tap your feet, try line dancing and
enjoy great Country Music and lunch
with club members.

D 

D 
DT22-30 Monday 1 November
NDIS Payment = $472
NDIS Client Gap = $45

D 

or

MyAgedCare Payment = $265
MyAgedCare Gap = $60

DIAMOND WONDERS
We’ll enjoy this musical tribute to
Neil Diamond and Stevie Wonder.
A Master Blaster of a time is
guaranteed, so don't be
Superstitious and come along to
help sing Sweet Caroline!

DT22-33 Sunday 7 November
NDIS Payment = $839
NDIS Client Gap = $30

or

MyAgedCare Payment = $130
MyAgedCare Gap = $80

D 
DT22-41 Thursday 25 November

NDIS Payment = $470
NDIS Client Gap = $150

CLIFF RICHARD THE GREAT 80 TOUR ON SCREEN
We will be swaying in the aisles
when we go to Wallis Cinema to see
‘The Great 80 Tour’, and hear some
of Cliff Richards greatest hits such
as Devil Woman, Summer
Holiday, Wired for Sound.

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

DT22-46 Saturday 4 December
NDIS Payment = $655
NDIS Client Gap = $150

SINATRA AND FRIENDS
It will be difficult not to sing along
and tap our toes as the music of
Frank Sinatra is brought to life for
us. We might hear songs such as
‘My Way’ and ‘Strangers in The
Night’ as well as many others.

D 

D
DT22-47 Monday 6 December
DT22-49 Tuesday 14 December
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MyAgedCare Payment = $264
MyAgedCare Gap = $170

MARINA PRYOR – LIVE
A CHRISTMAS CELEBRATION
We will listen to Marina sing as she
creates a joyous celebration of the
Spirit of Christmas with favourite
Christmas songs as well as classics
from music theatre and beyond.

DT22-44 Sunday 28 November

NDIS Payment = $470
NDIS Client Gap = $50

or

D 

D 
NDIS Payment = $840
NDIS Client Gap = $70

MyAgedCare Payment = $264
MyAgedCare Gap = $50

GREASE THE MUSICAL
We’ll sing along with Danny, Sandy,
the Pink Ladies and T-Birds, as they
perform the songs and dances we
love from Grease the musical.

DT22-34 Tues 9 November Marion
DT22-35 Thurs 11 November GG
DT22-38 Mon 15 November Shedley
NDIS Payment = $470
NDIS Client Gap = $50

or

MyAgedCare Payment = $130

or MyAgedCare Gap = $80

MyAgedCare Payment = $265

or MyAgedCare Gap = $200

THAT 70s FESTIVAL AT WAYVILLE
We’ll see 70s tribute bands play great
70s music from The Beatles, Abba,
Simon & Garfunkel, and others. We
can dress up in 70s gear if we like and
be in the running for prizes. We will
choose what to have for lunch from
options at the festival.

DT22-59 Saturday 29 January
NDIS Payment = $655
NDIS Client Gap = $150

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

“The best thing about my weekend was meeting new friends.” Client

MUSIC AND THEATRE CONTINUED

D 

RHONDA BURCHMORE & LARA
MULCAHY in ABBA-SOLUTELY
FABULOUS
The dynamic duo return with their
smash hit live concert ABBAsolutely Fabulous. Get ready for an
explosion of smash hits, laughs and
lycra with your favourite Super
Troopers. My, My, Mamma Mia!

O

DT22-67 Friday 18 February
NDIS Payment = $472
NDIS Client Gap = $100

O 

MyAgedCare Payment = $264

or MyAgedCare Gap = $150

FESTIVAL OF ORCHESTRA A NIGHT ON BROADWAY (ASO)
We will see a show-stopping line-up
of Australia’s finest musical theatre
stars performing our favourite
numbers from the great musicals –
Phantom of the Opera Les
Misérables, Frozen, and plenty
more.

W22-26 Sat 13 – Sun 14 November
NDIS Payment = $2,130
NDIS Client Gap = $150

O

O 
WN22-09 Thu 2 - Fri 3 December

MyAgedCare Payment = $1,056 NDIS Payment = $1,532
NDIS Client Gap = $150

or MyAgedCare Gap = $200

YOU GOT IT – A SALUTE TO ROY
ORBISON
We’ll enjoy this celebration of 'The
Big O' showcasing all his classic hits
together with his massive 15
Number 1 with special tributes to
Glen Campbell, John Denver & Gene
Pitney. We’ll also visit Santa’s
Wonderland for a big dose of
Christmas fun on Sunday!

BLUE PLANET (ASO) ADELAIDE SHOWGROUNDS
Hosted by Dr Karl Kruszelnicki this
concert under the stars will bring a
selection of stunning visuals from
the BBC television series Blue Planet
to the stage, projected on to a stateof-the-art HD LED screen while the
Adelaide Symphony Orchestra plays
live on stage. We’ll also visit Santa’s
Wonderland for a big dose of
Christmas fun on Sunday!

O 

WA22-29 Sat 4 – Sun 5 December

MyAgedCare Payment = $1,056 NDIS Payment = $2,130
NDIS Client Gap = $150

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $200

or MyAgedCare Gap = $200

KEITH URBAN AT THE
ENTERTAINMENT CENTRE
Five-time ARIA and four-time
GRAMMY Award winner Keith
Urban returns to Australia for his
‘THE SPEED OF NOW WORLD TOUR
2021’. We’ll hear him sing new hits
and old favourites.

A BUBLE CHRISTMAS &
SANTA’S WONDERLAND
We will hear Henry Olonga from The
Voice 2018 and others sing the
songs from Michael Buble’s
Christmas Album, creating a
wonderful Christmas atmosphere
for us all to sing along and enjoy.
We’ll also go to experience the fun
at Santa’s Wonderland at The
Adelaide Showgrounds.

O 

O 
WN22-10 Wed 8 – Thu 9 December

NDIS Payment = $1,532
NDIS Client Gap = $150

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $200

WA22-28 Sat 4 – Sun 5 December
NDIS Payment = $2,130
NDIS Client Gap = $150

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $300

MAMMA MIA AT THE THEBBY
This show will have you singing,
clapping, and stomping from
beginning to end. The Ten Sopranos
will deliver the number one
performance of ABBA songs on
Earth!

WN22-08 Wed 1 - Thu 2 December
NDIS Payment = $1,532
NDIS Client Gap = $150

ADELAIDE ROCK N ROLL
EXTRAVAGANZA
Dress up if you like and dance the
night away at the Rock N Roll Club.
We will enjoy the music of bands
Cool Rock'n Daddy and All Shook
Up. We’ll have a dance lesson on
Saturday morning to learn new
dance moves to practice that night.

or

MyAgedCare Payment = $1,056 NDIS Payment = $1,532
MyAgedCare Gap = $200
NDIS Client Gap = $150

WN22-12 Fri 10 - Sat 11 December
or

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

All dates, times and prices are correct at the time of printing and are subject to change.
Not all images used in Holidaytime are the property of Holiday Explorers but all are used in the promotion of events, attractions and tourism destinations.
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MUSIC AND THEATRE CONTINUED
BUDDY HOLLY
Lets go back to where it all began –
Rock N Roll at its very best! We’ll
enjoy listening to over thirty of
Buddy Holly’s hit songs such as That’ll Be The Day, Heartbeat, Think
It Over, Peggy Sue, Raining In My
Heart, Rave On, and many many
more! On Sunday we’ll visit Santa’s
wonderland to enjoy some
Christmas fun!

O

JAMES MORRISON LIVE AT THE ARK
We’ll travel to the Arkaba Hotel for an
evening of jazz with James Morrison,
one of Australia’s most talented and
versatile jazz musicians. James will be
joined on stage by his dream team
quartet which includes his sons
William and Harry.

O

WA22-32 Sat 18 – Sun 19 Dec
NDIS Payment = $2,130
NDIS Client Gap = $150

or

WA22-33 Sat 8 – Sun 9 January

MyAgedCare Payment = $1,056 NDIS Payment = $2,130
MyAgedCare Gap = $200
NDIS Client Gap = $150

HOTEL CALIFORNIATHE EAGLES EXPERIENCE
We’ll experience a stage full of
show-stopping voices and
musicians, listening to the beautiful
country harmonies, the rockin’
guitar solos and the masterful
songwriting of the Eagles performed
live on stage. We’ll hear all the
classic tracks including Hotel
California, Desperado, Take It Easy,
One of These Nights, Tequila Sunrise, Heartache Tonight, and many
more.

O 

or

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

RHONDA BURCHMORE & LARA
MULCAHY in ABBA-SOLUTELY
FABULOUS
The dynamic duo returns with their
smash hit live concert ABBA-solutely
Fabulous. Get ready for an explosion
of smash hits, laughs and lycra with
your favourite Super Troupers. My,
my, Mama Mia!

O

WN22-14 Thu 3 – Fri 4 February
NDIS Payment = $1,532
NDIS Client Gap = $150

or

WN22-15 Fri 18 - Sat 19 February

MyAgedCare Payment = $1,056 NDIS Payment = $1,532
MyAgedCare Gap = $200
NDIS Client Gap = $150

or

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

ANIMALS
ADELAIDE ZOO –
MEET THE PRIMATES
On Saturday we’ll visit Santas
Wonderland at the Showgrounds
for some Christmas fun, then on
Sunday we’ll visit Adelaide Zoo to
get up close with their tamarins,
orangutans and Hamadryas
Baboons. We’ll also discover
Adelaide Zoo’s off-limits primate
areas and assist the keepers in
preparing morning meals for the
primates.

O

PANDA & FRIENDS AT ADELAIDE ZOO
We will watch Giant Pandas Wang
Wang and Fu Ni welcome the day and
explore their environment, and say hi
to the adorable Red Pandas. We’ll
also have a guided tour through the
beautiful botanical surrounds of
Adelaide Zoo.

O

WA22-31 Sat 18 – Sun 19 Dec
NDIS Payment = $2,130
NDIS Client Gap = $150

or

OPERATION
FLINDERS

FRIENDSHIP
GROUP

OF

FG
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WA22-39 Sat 12 - Sun 13 February

MyAgedCare Payment = $1,056 NDIS Payment = $2,130
MyAgedCare Gap = $200
NDIS Client Gap = $150

or

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

DAY TRIP

OVERNIGHT TRIP

LONGER TRIP

SENIOR
EXPLORERS

ACCESSIBLE

D

O

L

SE



PARTIALLY
ACCESSIBLE

CRUISING

D

PW MAYFLOWER CRUISE
We’ll drive to Mannum for an early
lunch before boarding the
Mayflower Paddle Wheeler for a
fabulous river cruise, which will
explore the lower part of the
Murray River. There will be lovely
views of the river, wildlife and the
landscape.

CAPTAIN PROUD CRUISE
We will travel to Mannum then
explore the vast and natural beauty
of the River Murray while on board
the Captain Proud Paddleboat. We’ll
also enjoy lunch while cruising slowly
past the majestic scenery.

D

DT22-57 Sunday 23 January
NDIS Payment = $874
NDIS Client Gap = $120

O

or

MyAgedCare Payment = $265
MyAgedCare Gap = $250

MURRAY BRIDGE NIGHT CRUISE &
OLD TAILEM TOWN
We’ll go sightseeing as we travel to
Murray Bridge before our relaxing
dinner cruise aboard the Captain
Proud Paddle Boat on Saturday
night. We’ll see a beautiful sunset
and many birds while cruising along
the Mighty Murray River. On
Sunday we’ll visit Old Tailem Town
and see how the early pioneers
lived.

DT22-60 Sunday 30 January
NDIS Payment = $874
NDIS Client Gap = $120

or

L
LWA22-07 Fri 14—Sun 16 January

MyAgedCare Payment = $1,056 NDIS Payment = $2,052
MyAgedCare Gap = $200
NDIS Client Gap = $1,000

‘COUNTRY CRUISIN’ MUSIC CRUISE
From Mannum our boat, The
Murray Princess, takes us on a
journey down the mighty Murray
for a country music filled
adventure! We’ll cruise under
moonlight to see nocturnal wildlife
on the riverbank, while we are
entertained by fabulous music
played live on the paddle steamer.
We’ll also visit historic towns, go on
a nature walk, travel on the river in
a ‘Dragon Fly’ boat and see
20-million-year-old cliffs up close.

L

L
CT22-05 Fri 18 – Mon 21 Feb
NDIS Payment = $3,135
NDIS Client Gap = $1,250

MyAgedCare Payment = $2,409 NDIS Payment = $10,374
NDIS Client Gap = $2,000

or MyAgedCare Gap = $2,000

MyAgedCare Payment = $265
MyAgedCare Gap = $250

PROUD MARY MURRAY RIVER
DISCOVERY CRUISE
The Proud Mary is an old Paddle
Cruiser with great viewing decks and
fine dining for cruising along the
River Murray between Murray Bridge
and Mannum. There are activities on
the riverbank along the way.

WA22-34 Sat 8 – Sun 9 January
NDIS Payment = $2,130
NDIS Client Gap = $150

or

or

MyAgedCare Payment = $1,848
MyAgedCare Gap = $1,800

WILD ISLANDS & WALKS OF SA
CRUISE
We’ll travel on a boat called The
Coral Geographer around this
beautiful part of South Australia.
We’ll explore the north coast of
Kangaroo Island, its beaches, history
and wildlife. We can have a go at
shucking our own fresh oysters at
Coffin Bay, visit an abalone farm on
Flinders Island, and enjoy sunset
cruises as our boat passes Cape
Jervis, Kangaroo Island, Neptune
Island and Whaler’s Way. We’ll also
have spectacular views of the
Southern Ocean and the islands
scattered throughout the Spencer
Gulf .
CT22-04 Sun 23 Jan – Wed 2 Feb
MyAgedCare Payment = $7,788

or MyAgedCare Gap = $3,500

WHAT IF A CLIENT IS UNWELL?
It is the Key Contact’s responsibility to ensure that their Client is fit to travel. If a Client is not at their full health, and showing signs and symptoms of a
cold/flu or have been unwell in the 7 days before the trip, they may require a doctor’s clearance to travel. Please ensure you contact the office as soon
as possible to discuss clearance to travel.
Due to our Duty of Care, flu like symptoms are treated seriously to help prevent spreading even minor contagious conditions as it could be risky to
other people on the trip with a compromised immune system. HX complies with COVID Safe and SA Health Guidelines.
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SPORTS AND CARS
SHANNON’S CAR RALLY
We’ll travel to Bridgewater to see
the 300+ cars in the rally grouped
on Bridgewater Oval. We’ll enjoy
the entertainment, local food and
drinks and browse market stalls.

D

D
DT22-45 Sunday 28 November
NDIS Payment = $839
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

DT22-71 Sunday 12 December
NDIS Payment = $839
NDIS Client Gap = $100

ASHES CRICKET AT ADELAIDE OVAL
We’ll see the 3rd day of play in the
3rd Ashes Test at our beautiful
Adelaide Oval and watch the best
cricketers from Australia and
England trying to win the treasured
Ashes trophy!

ADELAIDE 36ERS vs NZ BREAKERS
We’ll see the Adelaide 36ers take on
the New Zealand Breakers at the
Adelaide Entertainment Centre.
Wear your team colours and cheer
on your team in the vibrant
basketball atmosphere.

DT22-50 Saturday 18 December
MyAgedCare Payment = $265

or MyAgedCare Gap = $250

DT22-72 Sunday 2 January
NDIS Payment = $839
NDIS Client Gap = $100

ADELAIDE 36ERS vs CAIRNS
TAIPANS
We’ll see the Adelaide 36ers take
on the Cairns Taipans at the
Adelaide Entertainment Centre.
Wear your team colours and cheer
on your team in the vibrant
basketball atmosphere.

D

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

ADELAIDE INTERNATIONAL TENNIS
We’ll go to Memorial Drive to watch
some of the best tennis players in
the world play against each other,
and cheer on our favourite players!

D 
DT22-73 Friday 7 January

NDIS Payment = $471
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

DT22-53 Sunday 9 January
NDIS Payment = $839
NDIS Client Gap = $100

ASHES CRICKET - WOMEN’S T20I
We’ll go to Adelaide Oval to watch
the Australian women take on
England in the 3rd T20 International
match of the Women’s Ashes 2022.
This will be an exciting Day/Night
game!

D

D
DT22-63 Thursday 10 February

NDIS Payment = $471
NDIS Client Gap = $100
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MyAgedCare Payment = $265

or MyAgedCare Gap = $150

D

D 
NDIS Payment = $655
NDIS Client Gap = $200

ADELAIDE 36ERS vs PERTH
WILDCATS
We’ll see the Adelaide 36ers take on
the Perth Wildcats at the Adelaide
Entertainment Centre. Wear your
team colours and cheer on your
team in the vibrant basketball
atmosphere.

MyAgedCare Payment = $265
or MyAgedCare Gap = $150

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

CARS - ALL BRITISH DAY
We will travel to Echunga to help
celebrate the 37th year of All British
Day. We will see a huge range of
British cars, trucks, tractors,
motorcycles and machinery. This
year marks 60 Years of the amazing
Jaguar E-type, 100 years of Austin 7,
and 120 years of Britain’s iconic motorcycle manufacturers Norton and
Triumph. We’ll be there to see it all!
DT22-64 Sunday 13 February

NDIS Payment = $839
NDIS Client Gap = $100

MyAgedCare Payment = $265
or MyAgedCare Gap = $150

All dates, times and prices are correct at the time of printing and are subject to change. Not all images used in Holidaytime are the property
of Holiday Explorers but all are used in the promotion of events, attractions and tourism destinations.

SPORTS AND CARS CONTINUED
ASHES CRICKET – WOMEN’S ODI
We’ll go to Adelaide Oval to watch
the first Women's Ashes One Day
International (ODI) between
Australia and England. We can
cheer on our team as the wickets
fall and the batswomen try and hit
6s to win the game for their team.

D 

D 
DT22-65 Sunday 13 February

NDIS Payment = $839
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

DT22-66 Friday 18 February
NDIS Payment = $471
NDIS Client Gap = $100

BBL STRIKERS vs RENEGADES
BBL is back in Adelaide! Come and
cheer the Adelaide Strikers on to
victory as they take on the
Melbourne Renegades in the first
BBL match of the season at
Adelaide Oval.

O 

ASHES CRICKET - MEN’S T20I
We’ll go to Adelaide Oval to watch
the Australian mens team take on Sri
Lanka in this international T20
match. We’ll cheer on our team as
the wickets fall and the batsmen try
to bat their team to victory. It will be
an exciting day/night game under
lights.

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

BBL STRIKERS vs STARS
We will cheer on the Adelaide
Strikers as they take on the
Melbourne Stars in an evening of
batting and bowling excitement
under lights at Adelaide Oval.

O 
WN22-11 Thu 9 – Fri 10 December

NDIS Payment = $1,532
NDIS Client Gap = $150

MyAgedCare Payment = $1,056 NDIS Payment = $1,532
NDIS Client Gap = $150

or MyAgedCare Gap = $200

WN22-13 Fri 7 – Sat 8 January
MyAgedCare Payment = $1,056

or MyAgedCare Gap = $200

ARE YOU REGISTERED WITH MY AGED CARE?
Clients that are registered with MyAgedCare are eligible to access Community, Home, Support Program (CHSP) funding through Holiday Explorers.
This means that ANY community member who would like to connect with others and reduce social isolation can travel or attend events with Holiday
Explorers under this funding model. Please contact the office on 8331 2399 if you would like more information.
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SIGHTSEEING AND COMMUNITY EVENTS
KOREAN CULTURE & FOOD
FESTIVAL
We will enjoy a taste of Korean
culture at Rundle Park with Korean
food, Korean traditional dance,
Drum Dance and lots more to taste,
see, experience and enjoy!

D

WALK

D 

DT22-31 Saturday 6 November
NDIS Payment = $655
NDIS Client Gap = $50

MyAgedCare Payment = $264

or MyAgedCare Gap = $60

DT22-32 Sunday 7 November
NDIS Payment = $839
NDIS Client Gap = $100

ADELAIDE CHRISTMAS PAGEANT
WEEKEND
National Pharmacies Christmas
Pageant will be a twilight event at
Adelaide Oval We’ll go Christmas
shopping and have a look at the
displays as Adelaide gets ready for
Christmas.

D 

D
WA22-25 Sat 13 - Sun 14 November
NDIS Payment = $2,130
NDIS Client Gap = $150

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

SCIENCE ALIVE AT THE
SHOWGROUNDS
Science Alive! really is all kinds of
awesome. Join us for a fun day out
and discover how science and
technology affects our everyday
lives. We’ll enjoy watching
spectacular science shows and
performances.

DT22-40 Sunday 21 November

MyAgedCare Payment = $1,056 NDIS Payment = $839
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $200

or MyAgedCare Gap = $150

MACCLESFIELD STRAWBERRY FETE
We’ll travel to Macclesfield where
there will be market stalls,
entertainment and locally grown
food and lots of strawberries (with
cream of course!) for us to enjoy .

ADELAIDE FRINGE
We’ll choose from visiting the
“Garden of Unearthly Delights” or
“Gluttony” to experience the Fringe
atmosphere. We’ll also see a
fabulous show from the huge choice
on offer every year at The Fringe.

D

D
DT22-43 Sunday 28 November

NDIS Payment = $839
NDIS Client Gap = $100

MyAgedCare Payment = $265

or MyAgedCare Gap = $150

DT22-68 Saturday 26 February
NDIS Payment = $655
NDIS Client Gap = $50

BEERENBERG AND HAHNDORF
We’ll have a day in the Adelaide
Hills with strawberry picking at
Beerenberg, visit the farm shop and
maybe try their new café. We might
have lunch in the Hahndorf area
and explore the sights of our
beautiful Adelaide Hills.

D

MyAgedCare Payment = $264

or MyAgedCare Gap = $60

CLIPPER SHIP AND SHIP LANTERN
We’ll travel to Port Adelaide to
explore the Clipper Ship and see
how people used to travel on the
sea 150 years ago. We’ll also use our
creative skills to make a mystery
item related to the ship!

D
DT22-69 Sunday 27 February

NDIS Payment = $839
NDIS Client Gap = $100
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CITY TO BAY 3 KILOMETRE WALK
We will join in the fun of the City to
Bay and walk the last 3 kilometres
together, enjoy the post walk
entertainment and receive a CityBay Fun Run participants race
medal.

or

MyAgedCare Payment = $265
MyAgedCare Gap = $150

DT22-70 Sunday 27 February
NDIS Payment = $839
NDIS Client Gap = $100

or

MyAgedCare Payment = $265
MyAgedCare Gap = $150

Holiday Explorers Values - Inclusiveness, Respect, Fairness, Integrity, Personal Development

SIGHTSEEING AND COMMUNITY EVENTS CONTINUED
MYSTERY LUXURY VICTOR HARBOR
We’ll stay near the coast and
explore Victor Harbor and the local
tourist attractions. We might ride
the horse drawn tram over the
wooden causeway to Granite Island,
or take a ride on the Cockle Train or
visit Urimbirra Wildlife Park.

O

ADELAIDE HIGHLIGHTS WEEKEND
We’ll choose from Adelaide
attractions to enjoy over the weekend
such as the Zoo, Museum, Art Gallery,
Rundle Mall, Glenelg, the Popeye and
the Fruchocs factory, and maybe
discover new ones as well!

O

WA22-35 Sat 22 – Sun 23 January
NDIS Payment = $2,130
NDIS Client Gap = $150

WA22-36 Sat 29 – Sun 30 January

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $200

NDIS Payment = $2,130
NDIS Client Gap = $150

ADELAIDE HILLS AND WOODHOUSE
MAZE
Enjoy a weekend in the Adelaide
Hills. Visit Woodhouse Activity
Centre and see if you can make it
through the Labyrinth Maze. We’ll
visit other hills attractions over the
weekend.

MyAgedCare Payment = $1,056

or MyAgedCare Gap = $200

ADELAIDE FRINGE WEEKEND
We’ll experience the fun atmosphere
of the Adelaide Fringe over two days.
We’ll explore The Garden of Unearthly Delights and Gluttony, see some
shows, and discover many interesting
things to see and do while we’re
there.

O

O
WA22-37 Sat 5 – Sun 6 February

NDIS Payment = $2,130
NDIS Client Gap = $150

or

WA22-42 Sat 26 – Sun 27 February

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

NDIS Payment = $2,130
NDIS Client Gap = $150

L

CT22-03 Sun 12 – Wed 15 Dec
NDIS Payment = $3,534
NDIS Client Gap = $600

CT22-02B Thurs 24 - Sun 27 Feb

MyAgedCare Payment = $2,640

or MyAgedCare Gap = $800

OPERATION
FLINDERS

FRIENDSHIP
GROUP

OF

FG

MyAgedCare Payment = $1,056
MyAgedCare Gap = $200

KANGAROO ISLAND EXPERIENCE
WITH SEALINK
We travel to Cape Jervis to board the
Sealink Ferry to Penneshaw, Kangaroo
Island. We’ll visit Cliffords Honey
Farm, Seal Bay, Kingscote, Flinders
Chase National Park & Victor Harbor.
We’ll stay for 3 nights at the Mercure
Kangaroo Island Lodge.

RIVERLAND CHRISTMAS
On this fun filled holiday we’ll see
the colourful silo art at Karoonda,
travel on a paddle steamer from
Renmark, enjoy the beautiful
Christmas lights at Loxton, and
explore Banrock Station at Kingston
on the Murray. We’ll also have time
for a tour of a historic homestead,
enjoy an early Christmas dinner, and
stroll along a boardwalk with several
bird watching “hides” to see the
amazing river birdlife including black
swans, pelicans, ducks egrets and
many other species – a nature
lover’s paradise!

L

or

NDIS Payment = $3,648
NDIS Client Gap = $1,000

MyAgedCare Payment = $2,706

or MyAgedCare Gap = $1,100

DAY TRIP

OVERNIGHT TRIP

LONGER TRIP

SENIOR
EXPLORERS

ACCESSIBLE

D

O

L

SE



PARTIALLY
ACCESSIBLE

DAY TRIP PICK UP INFORMATION
Day Trip home pick-up / drop-off service: for clients living in our designated Adelaide Metro Area.
Clients may be offered a home pick-up/drop-off. The itinerary will provide more details. Clients living outside the Metro
Area will be picked up from a designated pick up location. Please note: Central pick-up and/or drop-off locations are
required for some day trips. We will let you know if we need to make these arrangements.
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WELCOME TO HOLIDAYTIME #111!
We are excited to bring you Holidaytime #111. You will notice some big changes to this edition including a new
look cover as well as the listing of outings and trips by category of interest. Within these groups, the listing are
ordered by length - Day Trip, Overnight Trip and Longer Trips. As the need to connect is as important as ever,
we hope you will find something of interest and enjoy the stories and photos from recent outings and trips.
As always, we welcome your feedback via phone 8331 2399 or
email: projects@holidayexplorers.com.au
The Disability Discrimination Act 1992 makes disability discrimination unlawful and promotes equal rights, equal
opportunity and equal access for people with disabilities. The Disability Discrimination Commissioner also promotes the
United Nations Convention on the Rights of Persons with Disabilities, which Australia ratified in 2008.

COVID-19 UPDATE
As we are still under the shadow of COVID-19, we are
restricted as to where we can travel; however, this has not
stopped us from finding meaningful adventures and
wonderful places to go.
We adhere to the strict guidelines from the South Australian
Department of Health and the Australian Government on
being COVID safe. We have policies and procedures in
place to keep our clients and community safe.
Therefore, we want to put your mind at ease and let you
know that we will take all necessary precautions to ensure
your safety whilst participating in any of our trips or events.
If you have any questions or concerns, please do not
hesitate to contact the staff on 8331 2399.
SENIOR EXPLORER TRIPS

SE

Senior Explorers come under our My Aged Care
funding so if you (or someone you know) are registered
with My Aged Care, we can support you to access our
services and reduce social isolation and loneliness by
engaging in some wonderful activities.

Holidays marked with the symbol SE will assist you to find
appropriate holidays and events. Please do not hesitate to
contact us if you have any questions or concerns on
8331 2399.
NATIONAL DISABILITY INSURANCE SCHEME
We are registered NDIS providers and can help you with a
quote for your planning and review meeting. Please ensure
you inform us if you change plans or update any information
so that we can assist you to access our service and reach
your goals. There will be a cover charge for any information.
Registered NDIS provider no: 4050011231
The following NDIS Support Items are required to
enable Holiday Explorers to claim:
• Core Social and Community Participation
(136 Group Activities)
• Core Assistance with Daily Life
(115 Short Term Accommodation) – for overnight trips
• Access Community
(125 Social and Recreation Activities)
TRANSPORT:
From July 2021, the NDIS has authorised GROUP
providers to claim activity transport costs in addition to the
support fee. As per the NDIS pricing structure the amount
($2.40 per km) is charged per group and will be divided by
the number of clients per trip. Please ensure NDIS plans
have an allocated amount for transport through CORE
SUPPORTS. Activity based Transport (Group and Centre
Based Activities) - Participation in Community, Social and
Civic activities as well as direct service provision.

BOOKINGS CLOSE:
Sunday 31st October 20 21
NOTES ABOUT YOUR BOOKING FORM:
• We allocate holidays according to people’s requests,
preferences and to establish compatible tour groups.
• You may continue to enquire about holidays after the
booking period has closed as there may be vacancies and
cancellations. Such requests are placed on our ‘standby
list’. Extra holidays may be added.
• If a holiday is offered to you, an itinerary for that
holiday will be sent to you.

NEXT ISSUE NO. 112
Our next issue of Holidaytime will be sent to you in

February 2022
Clients need to be financial members to
access our services.
If you have any membership enquiries, please don’t
hesitate to contact us on 8331 2399.

Join us on social media:
INSTAGRAM:
holiday_explorerssa

FACEBOOK:
holidayexplorersSA

HOLIDAYS FOR CLIENTS REQUIRING
HIGHER INTENSITY SUPPORT
Clients who require a higher level of assistance than our
current Volunteer Support Staff are qualified to provide will
need to inform the staff of this when booking a trip or
event. Arrangements can be made to engage a Support
Staff with appropriate Certificate III to support your needs.
Clients may have extra funds allocated through NDIS
funding for this additional support.
 If you require a fully wheelchair accessible or high level

of mobility support option please choose from the
holidays marked with the ‘’ symbol.
RESPONSIBILITY & ADVOCACY:

Concerns, Complaints & Advocacy:
Clients and their Carer are provided with the Easy Read
Concerns, Complaints and Advocacy Brochure when joining
Holiday Explorers. The brochure and full policy information are
available from Holiday Explorers at any time. Concerns about
NDIS Services can be made to the NDIS Quality and
Safeguards Commission ph 1800 035 544.
Conflict of Interest & Equity of Service:
Holiday Explorers will ensure when providing holidays and NDIS
Supports that any conflict of interest is declared and any risks to
clients are mitigated. All Holiday Explorers clients will be treated
equally, and no client given preferential treatment above another
in the provision of holidays and NDIS Supports. For more
information, please contact the Holiday Explorers office for a
copy of our Conflict-of-Interest Policy.
Disclaimer:
Holiday Explorers insurance policy provides cover for issues arising
from a holiday or event deemed as an “unforeseen circumstances”.
If there is a cancellation of a trip due to COVID-19, the onus and
associated costs will be at the Client’s own expense.

What do I do if I have a complaint or concern about
Holiday Explorers services or personnel?
If you are not happy or have concerns about the services you
have received from Holiday Explorers, it is important that you tell
us. It is only when we know that something is wrong that we can
take action to correct it. You may direct your concern/s to our
Chief Executive Officer (CEO), Kelley Russo. If you would like
to make a formal complaint please provide this in writing,
addressed to ‘CEO’, and send to Holiday Explorers.
Disability Advocacy & Complaints Service of SA (Ph 7122 6030)
or the Health & Community Services Complaints Commissioner
(Ph 8226 8666 or 1800 232 007) can provide assistance if you
need help to raise your concerns.
Concerns about NDIS Services can be made to the NDIS
Quality and Safeguards Commission (Ph 1800 035 544)
Concerns regarding Aged Care Services can be made to the
Aged Care Quality and Safety Commission (Ph 1800 951 822)
National Disability Abuse & Neglect Hotline (Ph 1800 880 052)
and Child Abuse Report Line (Ph 13 14 78)
If you or a family member need access to 24 hour support, please call:

Lifeline: 13 11 14 or Beyond Blue: 1300 224 636

Who are Holiday Explorers?

Holiday Explorers Inc, is a non-profit association established in
1988. Providing holidays for South Australians with intellectual
disability over 16 years of age, we offer capacity and skill
building opportunities and life changing experiences.

How much do the holidays cost?

There is an NDIS and Non-NDIS price due to the different ways
our clients are funded to use services like ours.
Total Fee: The total cost of providing the holiday.
NDIS Payment: the part of the overall cost which is claimed
through the Client’s NDIS Plan budget.
NDIS Client Gap: The balance payable by the Client prior to the
trip. This is not claimable under NDIS funding.
CHSP MyAgedCare Clients: For our clients over 65 years
referred to us by MyAgedCare and accessing CHSP funding
will have part of the trip or event covered by the CHSP funding.
CHSP MyAgedCare Client Gap: The gap covers items that are
not covered by CHSP funding and is payable prior to the trip.
The above fees don’t cover personal purchases.

Who would I be going with on my holiday?

You’ll be going with at least one other Client and two or more
volunteer Support Staff but most often in a group made up of
five Clients and two volunteer Support Staff. Where practical,
you will be participating with people in the same age group with
similar interests, wanting to achieve similar goals. Support Staff
are volunteers trained and registered with Holiday Explorers to
be tour guides and provide assistance for the Clients as
required. Paid Support Staff are engaged to provide higher
intensity support.

How do Support Staff find out what assistance I might
need on a holiday?

The Support Staff are advised about the assistance you may
need by the Holiday Explorers Client Coordinators. Your
nominated Key Contact is required to contact us before each
holiday to update this information. The Support Staff are trained
to treat information about you in the strictest confidence. They
sign a confidentiality agreement, and at the end of the holiday,
return all information about you to the Holiday Explorers office
where it is securely retained.
NB: Holiday Explorers Privacy Officer is the Chief Executive Officer.

TERMS & CONDITIONS REMINDERS
PAYMENT:
Please refer to your Conditions of Membership and Service
Agreement for payment and timings. The balance of fees are
payable by the date on the itinerary. All fees for Non-NDIS
Clients and Self Managed NDIS Clients will be due before the
holiday. NDIS Managed Clients or Clients with a Plan Manager
pay their NDIS Payment after the holiday.
CHANGES IN PRICES AND ITINERARIES:
Holiday Explorers reserves the right to alter prices or itineraries
without notice, however will endeavor to provide at least 7 days
notice. Holiday Explorers further reserves the right to cancel or
withdraw any holiday, or to decline to accept any person on any
holiday. In the event of Holiday Explorers cancelling a holiday
on which Clients are booked, at least 7 days notice will be
provided unless cancellation is due to an extreme high risk
event and a full refund will be provided.
CANCELLATION OF HOLIDAY & REFUNDS:
Subject to Australian Consumer Law, while we understand that
holidays are booked with every intention of the client attending,
we realise that plans can change, and unforeseen
circumstances arise. Should you need to cancel your booking
for any reason, including as a result of illness, the death of an
immediate family member or any other reason beyond your
control, we ask that you notify Holiday Explorers, in writing at
your earliest convenience. Holiday Explorers will make all
reasonable attempts to have your position taken by another
client and minimise your financial loss where possible. In the
event that your position cannot be taken by someone else fees
will apply. The refund or cancellation fees that will be payable
depend on the date of departure of the holiday and the amount
of notice you provide to Holiday Explorers.

Holiday Explorers 1 Brand Street, Beulah Park South Australia 5067
Phone 08 8331 2399 Fax 08 8331 2644 Web www.holidayexplorers.com.au Email travel@holidayexplorers.com.au

Holiday Explorers Photo Album

Onto the beach at the Coorong

Sunflowers of Van Gogh Alive

The Medieval Crew!

Meeting some friendly alpacas

Break for coffee and cake!

Exploring Coober Pedy

Whale watching fun

The winners!

Don’t move!

The tiara prize!

Dancing with friends

Lunch in the sun

JOIN OUR COMMUNITY:
holidayexplorersSA
holiday_explorerssa
#holidayexplorers
Patting the highland cows

Japanese gardens

The view at Coober Pedy

Commonwealth Home Support Program
Funded by the Australian Government
Department of Health

