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IF UNDELIVERED PLEASE RETURN TO HOLIDAY EXPLORERS 

 

BOOKINGS CLOSE 
FRIDAY 21st JULY 2017 

 

HX and NDIS CHANGES   
please read  

IMPORTANT NEWS on page 2 

Ted and Neville learn to play the ukulele at the Swan Reach Country Music Festival 

Holiday Explorers is NDIS ready! 



VERY IMPORTANT NEWS!! 
 

2017 / 2018 MEMBERSHIP RENEWAL &  
NEW SERVICE AGREEMENTS  

Your Membership Renewal Form has changed. It’s 
important for you & your carer to complete the form in 
as much detail as possible and to contact us if any of 
your details change during the year.  Please read the 

updated 2017/18 Conditions of Membership &   
Service Agreement Terms and Conditions.  
If you have any questions please contact our  

Client Coordinators on 8331 2399. 
 

NATIONAL DISABILITY INSURANCE SCHEME  
The NDIS has started! Holiday Explorers is a          

registered NDIS provider - 4050011231 
 

Some Tourists are already registered with the NDIS 
and others will be registering over the coming months. 
There are changes in this Holidaytime to adapt to the 
NDIS including our new pricing structure. (Please see 

page 3 for how this works). If you are not an NDIS   
Client before 22/10/2017 it will be “business as usual”.    

 

We encourage all members to provide their email  
address on their Membership Renewal Form which 

we’ll add to our NDIS Info Email List to keep you up to 
date. If you do not wish to be on this list please advise 

the Client Coordinators or unsubscribe at anytime.  
 

SENIOR EXPLORERS - CLIENTS OVER 65  
Clients already over 65 years of age will continue to 

be eligible to use our service as we receive  
My Aged Care funding for this. 

 

CLIENTS PAYING SERVICE FEE 
Clients who paid the Service Fee in 16/17 will        

continue to do so until they join the NDIS. We’ve   
noted the relevant Service Fee on the bottom of each 

page. These will also be detailed in your itinerary. 
 

HOLIDAY EXPLORERS AGM & DANCE! 
Keep Sunday afternoon on 22nd Oct. 2017 free for 
our AGM & huge dance party. The theme is ‘Black 
and White’, invitations will be sent to all members. 

 

TOURIST & CARER SATISFACTION SURVEY 
Thank you to everyone (198 people) who provided 
information on the Tourist and Carer Satisfaction   

Survey. We achieved an excellent 91% satisfaction 
rating. Thanks for your support and we hope to keep 

this up with the changes that are coming. We are  
always keen to hear your feedback so please  contact 

us if you have anything you want to share with us.   
 

PCCU COMMUNITY LOTTERY 
A HUGE thank you to the volunteers & parents  
on our Castle Plaza and Arndale lottery booths.  
Tickets are still available on-line to the end of  
August 2017, www.holidayexplorers.com.au  

 
________________________________________________________________________________________________________________________________________________________________________________________ 

RESPONSIBILITY: Holiday Explorers (HX) insurance policy 

provides limited cover for liability that arises from the actions of tour 
participants while on holiday.  A copy of our policy is available at 
our office. HX acts only as a broker for accommodation or       
transportation providers where such service providers are involved 
in the holiday.  All documents issued in such cases are subject to 
any and all terms and conditions under which these services are 
provided. HX take no responsibility for persons while under the 
auspices of the principal provider of travel rights.  HX is a non-profit 
organisation which does not carry on the business of a Travel 
Agent and is not a member of any travel industry compensation 
fund.   

HX recommends Tourists have appropriate health insurance,  
ambulance cover and travel insurance. 

HOW TO BOOK A TOUR 

Our next issue of Holidaytime will be sent to you in  

September 2017  
Tourists must be financial members to receive their 

copy of Holidaytime and to make a booking. 
 

Please direct any Membership enquiries to our  
Client Coordinators Ph: 8331 2399.   

Membership criteria available on our website:  

www.holidayexplorers.com.au 
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YOUR CONDITIONS OF MEMBERSHIP  
 

Tourists & their families need to be aware of our Conditions of 
Membership and Holiday Explorers Terms and Conditions.   

We have highlighted some of these on page 7 and a complete 
copy is provided with your membership information. 

 Please complete the enclosed Booking Form and 
MAIL it to us.  Alternatively, you may email or fax 
your holiday preferences to us.   

 

 Bookings for all holidays in this issue will only 
be  accepted before Friday 21st July  

 

 We then allocate holidays according to people’s   
requests,  preferences and to establish compatible 
tour groups. (Please ensure you put your 1st      
preference 1st) 

 All bookings are tentative until you receive    
written confirmation by way of an itinerary for your  
holiday.  You must pay the Tour Fee by the due 
date, specified in your itinerary to secure your place 
on your holiday.  Other payments and due dates will 
be specified in the itinerary. Refer to page 7 and 
your Service Agreement for more details.  

 We will let you know in writing whether or not you 
have a place on a holiday if you return the booking 
form to us before the above closing date. (Refer to          
info and dates on page 5 and the Booking Form) 

 You may continue to enquire about holidays after 
the booking period has closed as there may be    
vacancies and cancellations.  Such requests are 
placed on our ‘standby list’. 

 Some longer holidays have a compulsory Pre-
tour meeting, except for Tourists living in the  
Country who may have a phone briefing instead.  
Pre-tours are indicated with a “P” in the corner of the 
holiday box. 

 If you have any questions about making a booking 
please phone Holiday Explorers on 8331 2399. 

 

 BOOKINGS CLOSE: Friday 21st July 2017  



THEATRE MUSICAL: “SATURDAY NIGHT FEVER” 
Enjoy all your favourite songs of the 70s and dancing of the 
disco era as you watch “Saturday Night Fever” brought to 
life on stage at the Shedley Theatre.  
DT18-01  Saturday, July 29          
EVERYONE’S TOUR FEE:  $20       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $50      or      NDIS CLIENTS: $224.56 

GORGE WILDLIFE PARK 
A great day out in the hills to see your favourite animals 
such as wombats, dingoes, echidnas and fruit bats.  Learn 
about the rare albino kangaroos and maybe hold a koala. 
DT18-07  Sunday, September 10  
EVERYONE’S TOUR FEE:  $20    Partly Wheelchair Accessible      
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

ADELAIDE COUNTRY MUSIC CLUB 
Clap your hands, tap your feet, learn new dance steps, enjoy 
great Country Music and lunch with the club members. 
DT18-02  Sunday, August 6  
DT18-04  Sunday, September 3  
EVERYONE’S TOUR FEE:  $5        Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

PALMER HOT ROD SHOW 
We’ll check out the hot rods, custom cars and bikes on    
display, enjoy the live entertainment, and then go for a tour 
around the Adelaide Hills scenic area.   
DT18-09  Sunday, October 1   (October long weekend)  
EVERYONE’S TOUR FEE:  $15         Wheelchair Accessible   
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

CLUB COOL! MUSIC AT THE GOV’ 
Have fun dancing the afternoon away while listening to local 
talented artists perform at the Governor Hindmarsh  Hotel.   
SE18-01  Sunday, August 20  (Over 60’s only) 
DT18-08  Sunday, September 17               
EVERYONE’S TOUR FEE:  $10         Wheelchair Accessible   
+ NON-NDIS CLIENTS:  $50       or     NDIS CLIENTS: $224.56 

THEATRE MUSICAL: “GREASE”   
Based on the hit movie, this rock’n’roll music spectacular set 
in the 1950s is about the life of high school kids. There will 
be lots of music and dancing at the Entertainment Centre.  
DT18-10  Saturday, October 7 
EVERYONE’S TOUR FEE:  $100         Wheelchair Accessible   
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

STEAM RANGER BUGLE RANGER 
Take a ride on the old ‘Bugle Ranger’ train from Mt Barker. 
Learn about this historic railway at the train museum and 
enjoy lunch in the hills. 
DT18-03  Sunday, August 27  
EVERYONE’S TOUR FEE:  $15   Partly Wheelchair Accessible      
+ NON-NDIS CLIENTS:  $50        or     NDIS CLIENTS: $224.56 

THEATRE MUSICAL: “BYE BYE BIRDIE” 
As a tribute to the 1950s, this musical inspired by Elvis, will 
have us all remembering the well known tunes as we watch 
this musical at the Arts Theatre.  
SE18-03  Thursday, October 12   (Over 60’s only) 
EVERYONE’S TOUR FEE:  $25         Wheelchair Accessible   
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

ROYAL ADELAIDE SHOW DAY 
See your favourite farm animals, play a sideshow game, go 
on a ride, tour the pavilions, buy a showbag, enjoy the day.   
DT18-05  Sunday, September 3  
SE18-02  Wednesday, September 6 (Over 60’s only) 
DT18-06  Saturday, September 9  
EVERYONE’S TOUR FEE:  $15   Partly Wheelchair Accessible      
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

HX AGM & DANCE PARTY 
Holiday Explorers Annual Dance Party, with a live band and 
great dance music. This years theme will be “Black and 
White” with prizes for the best costumes! 
DT18-11  Sunday, October 22    
SE18-04  Sunday, October 22  (Over 60’s only) 
EVERYONE’S TOUR FEE:  $10         Wheelchair Accessible   
+ NON-NDIS CLIENTS:  $50       or      NDIS CLIENTS: $224.56 

Day Trip home pick-up / drop-off service: for tourists living in our designated Adelaide Metro Area. 
Tourists may be offered a home pick-up/drop-off.  The itinerary will provide more details.  Tourists living outside the     
Metro Area will be picked up from a designated pick up location. NB: Central pick-up and/or drop-off locations are       

required for some day trips. We will let you know if we need to make these arrangements. 

ONE DAY TOURS 
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SERVICE FEE For people who have previously been paying the Service Fee this will remain in place until you become an 
NDIS client.  For 1-Day Tours (coded DT and SE) the Service Fee is $120 

How the New Pricing Structure Works 
Everyone’s Tour Fee:  All Tourists pay the “Tour Fee” before the holiday.  This cannot be claimed under NDIS.  

Non-NDIS Client Fee:  For people without an NDIS plan, due before the holiday. 

NDIS Clients Fee:   Self Managed or Planner Managed due before the holiday, NDIS managed due after the holiday.  

Service Fee:   Continues to apply for Tourists without unpaid carers until they transition to NDIS or My Aged  

    Care.  Service Fees are noted at the bottom of pages 3, 4, 5 and 6. 

Payment amounts and due dates will be outlined in your itinerary. For further information refer to your Service Agreement.  
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AFL FOOTBALL: GO POWER! 
It’s that time of year again! Time to show your true footy  
colours and watch the Power win when they take on St Kilda 
at the Adelaide Oval.  We may see a SANFL game and have 
lunch or dinner at the Port Club with our footy mates. 
WA18-01  Sat - Sun,  July 29 - 30 
EVERYONE’S TOUR FEE:  $30       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

AFL FOOTBALL: GO CROWS! 
It’s that time of year again! Time to show your true footy  
colours and watch the Crows win when they play against 
Sydney at Adelaide Oval.  We may see a local SANFL game 
or have a game of our own in the park with our mates.  
WN18-01  Fri - Sat,  August 18 - 19  
EVERYONE’S TOUR FEE:  $30       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

THEATRE MUSICAL: “SATURDAY NIGHT FEVER” 
Enjoy favourite songs of the 70s and the disco dancing era as 
you watch “Saturday Night Fever” brought to life on stage at 
the Shedley Theatre. We’ll choose other Adelaide attractions 
and activites over the weekend too.  
WA18-02  Sat - Sun,  July 29 - 30 
EVERYONE’S TOUR FEE:  $30       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

ROCK ‘N’ ROLL THEME DANCE 
Dress up and dance the night away with the Adelaide Rock 
‘n’ Roll Club.  We’ll have a dance lesson on Saturday     
morning to learn new dance moves to practice that night. 
WA18-07  Sat - Sun,  August 19 - 20  
EVERYONE’S TOUR FEE:  $25       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

“GAME OBSESSION EXPO” AT MANNUM 
A weekend of games, action and fun activities. See a live 
Quidditch game, a Medieval Battle, even model boats and 
airplanes. Maybe you’ll find a new interest, or meet people 
with the same interests as you! We’ll stay in the historic 
town of Mannum and explore along the Murray River. 
WA18-03  Sat - Sun,  August 5-6  
EVERYONE’S TOUR FEE:  $35       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

ROY ORBISON TRIBUTE CONCERT 
Enjoy all your favourite Roy Orbison songs as you see a   
tribute to all his greatest hits at Her Majesty’s Theatre. From  
‘Only the Lonely to ‘Oh Pretty Woman’ this will be a great 
show for all the Roy Orbinson fans. We choose local places 
around Adelaide to visit. 
WA18-08  Sat - Sun,  August 26 - 27  
EVERYONE’S TOUR FEE:  $50       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

TEN PIN BOWLING TOURNAMENT 
The Holiday Explorers Ten Pin Bowling Tournament is on 
again!  2 groups compete against each other for the ‘Best 
and Fairest’ Bowling Team Award.  Start practicing!   
WA18-04  Sat - Sun,  August 5-6  
EVERYONE’S TOUR FEE:  $30       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

CLUB UNITY DISCO 
Dance the night away with music by DJMC at the local 
Grenville Community Connections Hub, Elizabeth.  We’ll 
choose other tourist attractions to go to over the weekend.  
WA18-09  Sat - Sun,  August 26 - 27  
EVERYONE’S TOUR FEE:  $15       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

ELVIS BIRTHDAY DANCE 
The Sounds of Elvis Fan Club of SA host a fun night with Elvis 
music, a live band and dancing.  You could dress up as Elvis 
and grow your sideburns for this trip!  We’ll choose from 
other Adelaide attractions over the weekend.  
WA18-05  Sat - Sun,  August 12-13 
EVERYONE’S TOUR FEE:  $25       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

BE A CHEF  
Like on the TV program, we’ll learn to be a ‘Master Chef’, 
and cook a banquet for the group to enjoy.  We’ll visit the 
local market to buy fresh produce and have a food tasting as 
well. A real fun weekend for ‘foodies’. 
WA18-10  Sat - Sun,  August 26 - 27  
EVERYONE’S TOUR FEE:  $25   Partly Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

BAROSSA FOODIE WEEKEND 
A weekend for food lovers! We’ll go to the Barossa Region, 
famous for its food and wine. We’ll see a cooking demo at 
Maggie Beer’s Kitchen and learn about local produce.  
WA18-06  Sat - Sun,  August 12-13 
EVERYONE’S TOUR FEE:  $35    Partly Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

ROYAL ADELAIDE SHOW 
Farm animals, amazing entertainers, SA produce, showbags,             
machinery, sideshows and the Grand Parade.   
WA18-11  Sat - Sun,  September 2- 3  
WA18-12  Sat - Sun,  September 9 - 10  
EVERYONE’S TOUR FEE:  $20      Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

SERVICE FEE For people who have previously been paying the Service Fee this will remain in place until you become an 
NDIS client.  For weekend and 2-day holidays (coded WA and WN) the Service Fee is $220 



‘CITY TO BAY’ FUN WALK  
On Saturday, we’ll have a relaxing day to prepare for the 
annual ‘City to Bay Fun Run and Walk’ on Sunday.  We’re 
entering a team for the 3km walk along Anzac Highway to 
Glenelg and then celebrating our achievement.  
WA18-13  Sat - Sun, September 16 - 17 
EVERYONE’S TOUR FEE:  $30       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

THEATRE MUSICAL: “GREASE”   
Based on the hit movie, this rock’n’roll music spectacular 
set in the 1950s is about life of high school kids. There will 
be lots of music and dancing at the Entertainment  Centre. 
We’ll choose other musical activities over the weekend.  
WA18-19  Sat - Sun,  October 7 - 8  
EVERYONE’S TOUR FEE:  $60       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

VICTOR HARBOR ROCK ‘N’ ROLL FESTIVAL  
Dancing and sightseeing in this popular coastal area of   
Victor Harbor.  We’ll visit tourist attractions and see 
Rock‘n’Roll dance demo’s, live bands and go dancing. 
WA18-14  Sat - Sun, September 16 - 17 
EVERYONE’S TOUR FEE:  $45       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24        

NETBALL—AUSTRALIA V’s NEW ZEALAND 
See the Australian Diamonds in action against rivals New 
Zealand Silver Ferns at Titanium Security Arena in the    
Constellation Cup. We’ll practice our goal shooting or try 
other sports of interest.   
WN18-02  Wed - Thur,  October 11 - 12  
EVERYONE’S TOUR FEE:  $60       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

CRAFT FAIR & CREATIONS 
Visit the annual ‘Craft and Quilt Fair’ at Wayville Show 
Grounds. See displays and demonstrations of  every type of 
craft imaginable. Learn new skills and get inspired to try 
your own creations.   
WA18-15  Sat - Sun,  September 23 - 24  
EVERYONE’S TOUR FEE:  $25       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

MUSICAL “BYE BYE BIRDIE” & CLUB COOL 
As a tribute to the 1950s, this musical inspired by Elvis will 
have us all remembering the well known tunes at the Arts 
Theatre. The next day we can dance the afternoon away 
while listening to local talented artists perform at the     
Governor Hindmarsh Hotel.   
WA18-20  Sat - Sun,  October 14 - 15  
EVERYONE’S TOUR FEE:  $40       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

MURRAY BRIDGE SHOW 
Spend a day at the ‘Murray Bridge Show’ to see farm        
animals, machinery, sideshow rides and more. We’ll choose 
other local attractions to visit over the weekend too.  
WA18-16  Sat - Sun,  September 23 - 24  
EVERYONE’S TOUR FEE:  $40       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

HX AGM & DANCE PARTY - 5 STAR! 
Holiday Explorers AGM and Dance Party and staying at the 
5 star Adelaide Hilton Hotel.  On Saturday we’ll go shopping 
for our costumes for the party on Sunday.  This trip will  
finish at 6.30pm on Sunday at the Hilton.   
WA17-21  Sat - Sun,  October 21 - 22  
EVERYONE’S TOUR FEE:  $80       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

BAY TO BIRDWOOD & HARLEY RIDE 
For the car and motorbike enthusiasts! Have a ride on a     
Harley Davidson motorbike and see the Vintage cars drive 
from West Beach to Birdwood Motor Museum.  We join the 
Museum's  festival of live music, picnic lunch and getting a 
closer look at the cars. 
WA18-17  Sat - Sun,  September 23 - 24  
EVERYONE’S TOUR FEE:  $35       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

HOLIDAY ITINERARY TIMING FOR #98 
 

If a holiday is NOT offered to you, a letter with this  
advice will be sent by the 17th August 2017. 
 

If a holiday IS offered to you, an itinerary for that    
holiday will be sent as per the dates below.  Please pay 
by the due date to confirm your acceptance or call us 
asap if you don’t wish to go so we can offer the        
holiday to someone else. 
 

- July itineraries to be sent by 21st July 2017 
- August itineraries to be sent by 31st July 2017 
- Sept itineraries to be sent by 21st August 2017 
- Oct itineraries to be sent by 15th Sept 2017 

GLENN MILLER ORCHESTRA 
Considered one of the greatest Big Bands of all time, 24 
musicians, singers and dancers will recreate music from the 
1940’s. An unforgettable experience and musical weekend!   
WA18-18  Sat - Sun, Sept 30 - Oct 1 (Oct. long weekend) 
EVERYONE’S TOUR FEE:  $65       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $150      or      NDIS CLIENTS: $898.24 

WEEKEND HOLIDAYS - PART 2 
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SERVICE FEE For people who have previously been paying the Service Fee this will remain in place until you become an 
NDIS client.  For weekend and 2-day holidays (coded WA and WN) the Service Fee is $220 



SOME LONGER TRIPS HAVE A PRE-TOUR MEETING, AS INDICATED BY A       IN THE CORNER OF THE HOLIDAY BOX.  
TOURISTS AND AT LEAST ONE CARER MUST ATTEND THIS MEETING, (EXCEPT FOR COUNTRY RESIDENTS).   

PLEASE CONSIDER THIS WHEN SELECTING TRIPS. (Details are included in the itineraries) 

WHYALLA SHOW & OUTBACK TOUR - 4 DAYS 
We tour the Spencer Gulf region and see great views of the       
Flinders Ranges. We’ll learn about life in the outback at the 
Wadlata Outback Centre. Staying in Whyalla, we’ll go to the 
annual Whyalla Show as the local community show cases its 
attractions, produce and evening fireworks.   
HX18-01  Fri - Mon,  August 18 - 21 
EVERYONE’S TOUR FEE:  $70     
+ NON-NDIS CLIENTS:  $350     or    NDIS CLIENTS: $1,796.48 

GOLD COAST - 6 DAYS 
Visit the fun attractions of the Gold Coast like Sea World, 
Dream World, Movie World and Currumbin Wildlife       
Sanctuary.  *At Sea World the ‘Swim with Dolphins’  $110pp 
and ‘Seal Safari’ $55pp are options available if pre-booked. 
HX18-06  Thurs - Tues,  September 21 - 26 
EVERYONE’S TOUR FEE:  $500       
+ NON-NDIS CLIENTS:  $550     or    NDIS CLIENTS: $3,143.84 
(*Seaworld options are extra) 

QLD:  NOOSA & FRASER ISLAND - 7 DAYS 
We fly to the Sunshine Coast for lots of fun in the sun.  
We’ll explore Fraser Island, the world’s largest sand island 
in a 4WD.  Go cruising on Noosa River, learn about unique 
rainforests and wildlife.  We’ll stay in self contained     
apartments in a tropical setting with swimming pool, not 
far from the beaches, markets, Noosa and Noosaville. 
HX18-02  Thurs - Wed,  August 24 - 30  
EVERYONE’S TOUR FEE:  $950        
+ NON-NDIS CLIENTS:  $650     or    NDIS CLIENTS: $3,817.52 

CAMPING & AERIAL ADVENTURE - 3 DAYS 
Camp at Adelaide Shores Resort and sleep in large Safari 
tents (BYO sleeping bag), plan meals and cook in the camp 
kitchen. Test your skills and develop your confidence in the 
Mega Adventure Aerial Park. This climbing structure is 26m 
high with suspension bridges, swings, nets and zip wires. It 
is a safe place to challenge yourself and try new things! 
LWA18-02  Fri - Sun,  September  22 - 24 
EVERYONE’S TOUR FEE:  $90        
+ NON-NDIS CLIENTS:  $250    or     NDIS CLIENTS: $1,573.60 

PETERBOROUGH  TRAINS - 4 DAYS 
We’ll visit the Heritage Rail Centre and see the train        
carriage Sound and Light show.  Peterborough is in the   
mid-north of SA and full of rail history, farming and great 
country hospitality.  We’ll visit other historic places like  
Burra and the Monster Mine along the way. 
HX18-03  Fri - Mon, September 1 - 4 
EVERYONE’S TOUR FEE:  $75       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $350     or    NDIS CLIENTS: $1,796.48 

SEMAPHORE MUSIC FESTIVAL - 3 DAYS 
A long weekend of live music and arts by the seaside with 
live bands showcasing their music. We can choose other 
local attractions like the Dolphin Cruise and Maritime     
Museum.   
LWA18-03  Sat - Mon, Sept 30 - Oct 2 (Oct. long weekend) 
EVERYONE’S TOUR FEE:  $100       Wheelchair Accessible    

+ NON-NDIS CLIENTS:  $250    or     NDIS CLIENTS: $1,573.60 

KANGAROO ISLAND - BY FERRY - 4 or 5 DAYS 
We go on the Ferry from Cape Jervis to Penneshaw, stay in 
a B&B and see fantastic Kangaroo Island attractions.    
HX18-04  Thurs - Sun, September 7 - 10 
4 DAYS - EVERYONE’S TOUR FEE:  $350   
+ NON NDIS CLIENTS:  $350     or     NDIS CLIENTS: $1,796.48 
HX18-05  Wed - Sun, September 13 - 17 
5 DAYS - EVERYONE’S TOUR FEE:  $295       
+ NON-NDIS CLIENTS:  $550     or    NDIS CLIENTS: $2,407.16 

CLARE BIKE RIDING - 3 DAYS 
Go to the mid north to ride mountain bikes (bikes and  hel-
mets provided) along the Riesling Trail. Learn about bike 
safety and do half day excursions and learn about the area 
and the local breweries and wineries. 
LWA18-04  Fri - Sun, October 6 - 8 
EVERYONE’S TOUR FEE:  $100      
+ NON-NDIS CLIENTS:  $250    or     NDIS CLIENTS: $1,573.60 

STEAMRANGER SOUTHERN ENCOUNTER - 3 DAYS  
A fun historic train trip, the Southern Encounter goes from 
Mt Barker to Victor Harbor for a lunch stop and then back 
again.  We’ll have the rest of the holiday to choose from 
your favourite tourist attractions in the hills. 
LWA18-01  Sat - Mon, September 16 - 18 
EVERYONE’S TOUR FEE:  $125 Partly Wheelchair Accessible   

+ NON-NDIS CLIENTS:  $250     or    NDIS CLIENTS: $1,573.60 

BUNGAREE STATION & CLARE - 4 DAYS 
We explore one of SA’s famous wine growing regions and a 
historic farm during our stay at Bungaree Station in the Mid 
North.  We’ll go wine tasting, tour the farm, feed the       
animals, walk along the Riesling Trail and more.   
HX18-07  Fri - Mon, October  13 - 16 
EVERYONE’S TOUR FEE:  $50        
+ NON-NDIS CLIENTS:  $350    or     NDIS CLIENTS: $1,796.48 

LONGER HOLIDAYS FROM 3 TO 10 DAYS 

SERVICE FEE For people who have previously been paying the Service Fee this will remain in place until you become an 
NDIS client.  For 3-day holidays (coded LWA) the Service Fee is $300,  

4-day holidays it’s $360, 5 days or longer holidays it’s $400 (coded HX or CT) 
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HOLIDAYS FOR TOURISTS REQUIRING  
HIGHER INTENSITY SUPPORT 

 

Holidays for Tourists requiring paid & / or a higher 
level of support beyond what our VOLUNTEERS are 
able to provide please note the following: 
 

 Paid / Higher Support usually requires either 1 or 
2 trained staff (min Certificate 3 qualification) to 
provide support.  This may include medication   
administration, manual handling & mobility       
support, maintaining personal hygiene, behaviour 
management, monitoring a medical condition and 
providing a response. 

 

 The Tourist / Carer is required to cover the costs 
to provide high intensity support.   

 NDIS Clients may have money allocated for higher 
intensity support to cover these costs. Please  
contact our Client Coordinators for assistance to 
plan for this.  

 We work with other agencies who do provide  
funding and we are able to make a referral and 
assist you to apply for financial assistance. If you 
are over 65 years of age a My Aged Care          
Assessment may be required. 

 

 We will advise you if we have observed a change 
in support needs or we think paid support may be 
required.  If you are aware of any changes to   
support needs, please let us know on the Booking 
Form or contact our Client Coordinators asap. 

 

 If you require a fully wheelchair accessible or high 
level of mobility support option please choose 
from the holidays marked with the ‘’ symbol. 

             
Our Values: - Inclusiveness, Respect, Fairness, Integrity, Personal Development 

 

WHEELCHAIR / WALKING FRAME ACCESS?  
Holidays that are more accessible have been marked ‘’.  If 

there is a holiday that you would like to go on, but is not 
marked as accessible, please call to see if we can modify the 
itinerary and organise suitable transport and accommodation. 
We are always happy to try. 

Who are Holiday Explorers? 
Holiday Explorers Inc. (HX), a non-profit association estab-
lished in 1988, provides holidays for South Australians with 
intellectual disability over 16 years of age. We offer capacity 
and skill building opportunities and life changing experiences.  
 

How much do the holidays cost? 
There is an NDIS and Non-NDIS price due to the different 
ways our clients are funded to use services like ours.  
Tour Fee: Everyone pays this before the holiday.  
Non-NDIS Client Fee: Paid before the holiday and includes 
main meals, accommodation, and activities as per the itiner-
ary. HX receives government funding to cover the coordina-
tion, staffing and “behind the scenes” costs until you transition 
to the NDIS or My Aged Care. 
NDIS Client Fee: Payment timing varies according to how your 
NDIS money is managed and includes the costs of   providing 
the “NDIS Supports”. HX doesn’t receive any other funding for 
NDIS clients.   
Service Fee: The Service Fee covers the coordination and 
“behind the scenes” costs and only applies to current clients 
with no unpaid carer support as per 16/17 and will continue  
until they start with NDIS or My Aged Care.  
 

The above fees don’t cover personal purchases. 
 

Who would I be going with on my holiday? 
You’ll be going with at least one other Tourist and two or more 
volunteer Support Staff but most often in a group made up of 
five Tourists and two volunteer Support Staff.  Where practical, 
you will be participating with people in the same age group 
with similar interests, wanting to achieve similar goals.  Sup-
port Staff are volunteers trained and registered with HX to be 
tour guides and provide assistance for the Tourists as re-
quired. Paid Support Staff are engaged to provide higher in-
tensity support. 
 

How do Support Staff find out what assistance I 
might need on a holiday? 
The Support Staff are advised about the assistance you may 
need by the HX Client Coordinators.  Your nominated Key 
Contact is required to contact us before each holiday to up-
date this information.  The Support Staff are trained to treat 
information about you in the strictest confidence, they sign a 
confidentiality agreement, and at the end of the holiday, return 
all information about you to the HX office where it is securely 
retained.  NB: HX Privacy Officer is the Executive Officer. 
 

TERMS & CONDITIONS REMINDERS 
 

DEPOSIT AND FINAL PAYMENT 
A deposit of $50 or the Tour Fee is required within 14 days of 
receiving your itinerary, unless otherwise stated.  The balance 
of fees are payable by the date on the itinerary. All fees for 
Non-NDIS Clients and self managed or planner managed 
NDIS Clients will be due before the holiday. NDIS managed 
clients will be invoiced their NDIS Client Fee after the holiday.  
 

CHANGES IN PRICES AND ITINERARIES 
HX reserves the right to alter prices or itineraries without no-
tice, however will endeavor to provide at least 7 days notice. 
HX further reserves the right to cancel or withdraw any holi-
day, or to decline to accept any person on any holiday. In the 
event of HX cancelling a holiday on which Tourists are 
booked, at least 7 days notice will be provided unless cancel-
lation is due to an extreme high risk event and a full refund will 
be provided.   
 

CANCELLATIONS AND REFUNDS  
Cancellations must be advised at least 14 days before the 
holiday. If payment has already been made a refund will be 
provided less an administration fee and any non-recoverable 
expenses incurred on behalf of the Tourist. 
 

If the Tourist cancels after this time the invoice will still apply to 
cover all costs. The invoice will be reduced if any costs are 
recoverable. 
 

Generally there is no refund for Day Tours, but if more than 14 
days notice is provided and no additional costs have been 
incurred consideration may be given.  

What do I do if I have a complaint or concern about  
Holiday Explorers services or personnel? 

 

If you are not happy or have concerns about the services you have 
received from Holiday Explorers, it is important that you tell us.  It 
is only when we know that something is wrong that we can take 
action to correct it.  You may direct your concern/s to our           
Executive Officer, Lisa Albinus.  If you would like to make a formal 
complaint please provide this in writing, addressed to ‘Chairperson, 
John Miller’, and send to Holiday Explorers.   
 

A copy of our Concerns & Complaints Policy may be requested at 
any time. Whatever your grievance, please be assured that we are 
available to talk to you.  
 

Disability Advocacy & Complaints Service of SA (Ph 7122 6030) or 
the Health & Community Services Complaints Commissioner     
(Ph 8226 8666 or 1800 232 007) can provide assistance if you 
need help to raise your concerns.   
 

National Disability Abuse & Neglect Hotline (Ph 1800 880 052)  
and Child Abuse Report Line (Ph 13 14 78)  



Practising my cooking skills 

Learning about crocs at the aquarium 

Fitness in the park!  

Concentrating on my putting style Catching a bus to a show! 

Learning about animals 

At the football with my mates At the Crows game making new friends 

Overcoming fears while flying high Challenging myself to learn new things Trying new skills  

Commonwealth Home Support Program  

Funded by the Australian Government  

Department of Health 

A day out on the Steamranger! 


