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Flying into our 100th Holidaytime!

It’s up, up and away for Mark, Chris, Maria, Nathen, Val, Steven and Dimi.

30 years of providing
more than a holiday!
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HOW TO BOOK A TOUR

VERY IMPORTANT NEWS!!

TOURISTS / CARERS / MANAGERS / STAFF
CELEBRATION TIME!!!
This year Holiday Explorers is celebrating 30
years of providing ‘more than a holiday’ and our
100th edition of the “Holidaytime” brochure.
A big thank you to everyone who has enjoyed
our holidays or has supported us during this
time. We look forward to the next 30 years and
100 more Holidaytimes.
Do you have a story about your favourite
memory with Holiday Explorers? We’d love to
hear about it. Please tell us on your Booking
Form or email the story to is.








Later this year we’ll be inviting all members to a
special function to celebrate this milestone.
SENIOR EXPLORERS (SE) OPPORTUNITIES
Check out our exciting and ‘longer’ SE
opportunities in this issue! Holiday Explorers has
funding to cater specifically for Tourists over 65
years of age for social and community activities.
Please phone our Client Coordinators
to find out more!
NATIONAL DISABILITY INSURANCE SCHEME
Registered NDIS provider - 4050011231
Tourists are continuing to register for the NDIS
and are using their NDIS budget for Holiday
Explorers. Please ensure you tell us once you’re
registered with NDIS so we can support your
goals. Please read page 3 for information on how
our pricing structure works.
If you are under 65 and not an NDIS Client as
yet please select “not an NDIS client” on your
Booking Form. If you become an NDIS client
after submitting your Booking Form
please let us know.
PEOPLES CHOICE CREDIT UNION
COMMUNITY LOTTERY
We seek your support to participate in the
People’s Choice Community Lottery this year.
Paper tickets and the link to on-line tickets
will be available in April.
If you’re able to assist with selling tickets, please
email us on accounts@holidayexplorers.com.au
_______________________________________________________________________________________________________________________________________________________________________________________________

RESPONSIBILITY: Holiday Explorers (HX) insurance policy

provides limited cover for liability that arises from the actions of tour
participants while on holiday. A copy of our policy is available at
our office. HX acts only as a broker for accommodation or
transportation providers where such service providers are involved
in the holiday. All documents issued in such cases are subject to
any and all terms and conditions under which these services are
provided. HX take no responsibility for persons while under the
auspices of the principal provider of travel rights. HX is a non-profit
organisation which does not carry on the business of a Travel
Agent and is not a member of any travel industry compensation
fund.
HX recommends Tourists have appropriate health insurance,
ambulance cover and travel insurance.









Please complete the enclosed Booking Form and
MAIL it to us. Alternatively, you may email or fax
your holiday preferences to us.
Bookings for holidays in this issue are due by
4pm Wednesday 7th March 2018
We then arrange the holidays according to people’s
requests, preferences and to establish compatible
tour groups. (Please ensure you put your 1st
preference 1st)
All bookings are tentative until you receive
written confirmation by way of an itinerary for your
holiday. You must pay the Fees by the due date,
specified in your itinerary to secure your place on
your holiday. Other payments and due dates will be
specified in the itinerary. Refer to page 7 and your
Service Agreement for more details.
We will let you know in writing whether or not your
holiday is going ahead if you return the booking
form to us before the above closing date. (Refer to
info and dates on page 5 and the Booking Form)
You may continue to enquire about holidays after
the booking period has closed as there may be
vacancies and cancellations. Such requests are
placed on our ‘standby list’.
Some longer holidays have a compulsory Pretour meeting, except for Tourists living in country
areas who may have a phone briefing instead.
Pre-tours are indicated with a “P” in the corner of the
holiday box.
If you have any questions about making a booking
please phone Holiday Explorers on 8331 2399.

BOOKINGS CLOSE: Wed 7th March 2018

NEXT ISSUE NO. 101
Our next issue of Holidaytime will be sent to you in

June 2018

Tourists must be financial members to receive their
copy of Holidaytime and to make a booking.
Please direct any Membership enquiries to our
Client Coordinators Ph: 8331 2399.
Membership criteria available on our website:

www.holidayexplorers.com.au

YOUR CONDITIONS OF MEMBERSHIP

Tourists & their families need to be aware of our Conditions of
Membership and Holiday Explorers Terms and Conditions.
We have highlighted some of these on page 7 and a complete
copy is provided with your membership information.
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How the Pricing Structure Works
All Tourists pay the “Everyone’s Tour Fee” and then either the “Non-NDIS Client Fee” (For people who do not yet have an
NDIS plan) or the “NDIS Clients Fee” (For people who do have an NDIS plan)
Payment amounts and due dates will be outlined in your itinerary. For further information refer to your Service Agreement.

ONE DAY TOURS
ROCK ‘N’ ROLL RENDEZVOUS

MONARTO ZOO

THEATRE: WIZARD OF OZ

“OP” SHOPPING DAY

Rock ‘n’ Roll at Birdwood Motor Museum with dancing, demos,
live music and cool cars from the 50’s and 60’s. A colourful
carnival atmosphere with Elvis and more!
DT18-32 Sunday, April 8
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $15
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Go on the Monarto Zoo guided bus tour, see wild animals up close
and go for a walk along the nature trail. We’ll have lunch there
and might see rhinos, giraffes, lions, meerkats and chimpanzees.
DT18-39 Sunday, May 27
DT18-43 Monday, June 11 (June Long Weekend)
EVERYONE’S TOUR FEE: $25
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Based on the movie, this musical spectacular will have us dancing
along with Dorothy and her friends. We’ll enjoy lunch in the city.
SE18-07 Wednesday, April 11 (for over 60 year olds)
DT18-33 Saturday, April 14 (for North/East region)
DT18-34 Sunday, April 15 (for South/West region)
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $90
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

A day of exploring Op Shops and thrift stores around Adelaide.
We‘ll see what bargains we can find and enjoy lunch along the
way too.
DT18-40 Saturday, June 2
EVERYONE’S TOUR FEE: $15
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

SPECIAL OLYMPICS CHEER SQUAD

STEAM RANGER “BUGLE RANGER”

Adelaide is hosting the 2018 Special Olympics National Games.
Join the Holiday Explorers Cheer Squad as we watch some of the
12 sports, and cheer on any friends or South Aussies competing.
DT18-35 Wednesday, April 18
EVERYONE’S TOUR FEE: $10
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Take a ride on the old ‘Bugle Ranger’ train from Mt Barker. Visit
the train museum and enjoy lunch in the hills.
DT18-42 Sunday, June 10
SE18-09 Sunday, June 10 (for over 60 year olds)
Partly Wheelchair Accessible 
EVERYONE’S TOUR FEE: $15
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

CIRQUE AFRICA

HELICOPTER RIDE IN THE BAROSSA

ADELAIDE COUNTRY MUSIC CLUB

WINTER BOARD GAMES DAY

This modern circus is based on circus acrobatic performances in a
festive atmosphere which makes the audience almost feel like
they are in Africa and not a Big Top tent at Glenelg!
DT18-36 Saturday, April 28
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $300
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Enjoy a 15 minute flight in a four seater helicopter! We’ll fly over
the Barossa Valley. After lunch we continue our day in the Barossa
region and may visit the Whispering Wall.
DT18-44 Sunday, June 17
EVERYONE’S TOUR FEE: $75
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Clap your hands, tap your feet, try line dancing and enjoy great
Country Music and lunch with the club members.
DT18-37 Sunday, May 6
DT18-41 Sunday, June 3
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $5
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Learn how to play board games, or teach others how to play your
favourite game from scrabble to monopoly and table top cricket.
DT18-45 Saturday, June 23
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $10
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

HAIGH’S CHOCOLATES FACTORY & POPEYE CRUISE

DISNEY ON ICE “100 YEARS OF MAGIC”

BALLET REVOLUCION

THUNDERBIRDS NETBALL

Learn how Haigh’s Chocolates are made, enjoy a sample and take
a tour of the factory. Go for a cruise on the popular Popeye along
the River Torrens.
SE18-08 Wednesday, May 10 (for over 60 year olds)
EVERYONE’S TOUR FEE: $20
Partly Wheelchair Accessible 
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56
All the way from Cuba see this amazing combination of classic
ballet, contemporary dance moves and other styles. We’ll enjoy
lunch in the city before the show.
DT18-38 Saturday, May 26
Partly Wheelchair Accessible 
EVERYONE’S TOUR FEE: $80
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56

Holidaytime # 100

Live on the temporary ice rink at the Entertainment Centre. High
energy skating, dancing and singing takes us back to through all
the favourite Disney characters, movies and cartoons.
DT18-46 Sunday, June 24
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $50
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56
See the Adelaide Thunderbirds take on the Collingwood Magpies
at the Adelaide Entertainment Centre. We’ll stop for lunch before
going to the game and maybe shoot a few hoops too.
DT18-47 Sunday, July 8
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $25
+ NON-NDIS CLIENTS: $50
or NDIS CLIENTS: $224.56
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WEEKEND HOLIDAYS - PART 1
ROCK ‘N’ ROLL RENDEZVOUS

MEDIEVAL FAIR AT GUMERACHA

Rock ‘n’ Roll at Birdwood Motor Museum with dancing, demos,
live music and cool cars from the 50’s and 60’s. A colourful carnival atmosphere with Elvis and more!
WA18-46 Sat - Sun, April 7 - 8
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

A fun event in the Adelaide Hills. Go back in time and experience
life in a medieval village. Castles, costumes, Kings, Queens,
jousting, knights, villains and a feast for lunch. Enjoy other fun
activities in the Adelaide Hills over the weekend too.
WA18-52 Sat - Sun, May 5 - 6
EVERYONE’S TOUR FEE: $25
Partly Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

THEATRE: WIZARD OF OZ

ROY ORBISON IN DREAMS: THE HOLOGRAM

SPECIAL OLYMPICS CHEER SQUAD

ROCK ‘N’ ROLL DANCING & CLUB COOL

Based on the movie, this musical spectacular will have us dancing
along with Dorothy and her friends. We’ll enjoy other musical
activities and sightseeing around Adelaide over the weekend.
WA18-47 Sat - Sun, April 14 - 15
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $70
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Enjoy all your favourite Roy Orbison songs as you see him brought
to life on stage as a hologram. He’ll be performing all his greatest
hits as well as never-before-heard arrangements of his classics.
We’ll also choose local places around Adelaide to visit.
WN18-08 Sun - Mon, May 13 - 14
EVERYONE’S TOUR FEE: $70
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Adelaide is hosting the 2018 Special Olympics National Games.
Join the Holiday Explorers Cheer Squad as we choose from the 12
sports, and cheer on any friends or South Aussies competing. We
can also play a few sports games ourselves.
WN18-07 Wed - Thurs, April 18 - 19
EVERYONE’S TOUR FEE: $25
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Dress up and dance the night away with the Adelaide Rock ‘n’ Roll
Club. We’ll have a dance lesson on Saturday morning to learn new
dance moves to practice that night. On Sunday we will go to Club
Cool and listen to musicians at The Governor Hindmarsh.
WA18-53 Sat - Sun, May 19 - 20
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $30
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

HARLEM GLOBETROTTERS

HORSE RIDING IN THE BAROSSA

Basketball and sport fans - the Harlem Globetrotters bring their
world famous ball-handling wizardry, basketball artistry, and
one-of-a-kind entertainment - this is basketball like you've never
seen it before! We’ll watch and maybe play other sports over the
weekend too.
WA18-48 Sat - Sun, April 21 - 22
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $30
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

We drive to the Barossa, visit the Whispering Wall and other
sights, and go horse riding. We’ll ride these calm and quiet horses
around an arena and maybe out on to the trail. (You don’t have to
ride if your don’t want to).
*Maximum weight for people riding horses is 90kg*
WA18-54 Sat - Sun, May 19 - 20
EVERYONE’S TOUR FEE: $40
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

ANIMAL EXPO & WILDLIFE PARK

MCLAREN VALE - WINE & FRUCHOCS FACTORY

If you love animals, you’ll love this weekend. Learn all about pets,
maybe meet Dr Harry and other experts at the expo. We’ll also
visit Gorge Wildlife Park and see the Koalas.
WA18-49 Sat - Sun, April 21 - 22
EVERYONE’S TOUR FEE: $20
Partly Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Tour this famous wine producing region. We will go to the Robern
Menz Factory to see where the delicious Fruchos are made, visit a
winery and maybe go to a farmers market.
WA18-55 Sat - Sun, May 19 - 20
EVERYONE’S TOUR FEE: $30
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

CIRQUE AFRICA

HILLS AUTUMN WEEKEND & BUGLE RANGER

This modern circus is based on circus acrobatic performances in a
festive atmosphere which makes the audience almost feel like they
are in Africa and not a Big Top tent at Glenelg! We’ll enjoy other
sightseeing around Adelaide over the weekend.
WA18-50 Sat - Sun, April 21 - 22
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Enjoy a weekend in the Adelaide Hills. See all the different
coloured leaves and ride the Bugle Ranger train. We’ll visit the
Platform One Railway Museum, and the Farm Barn animal show.
WA18-56 Sat - Sun, May 26 - 27
EVERYONE’S TOUR FEE: $40
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

ASO PERFORMS “HARRY POTTER”

HISTORY WEEKEND & GAOL TOUR

Experience the Adelaide Symphony Orchestra, at the Adelaide
Entertainment Centre as they perform the music of Harry Potter
and the Chamber of Secrets while the movie is playing on a huge
screen for us to enjoy.
WA18-51 Sat - Sun, April 28 - 29
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $70
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

It is South Australian History Month, so we will visit local history
sites. We’ll also go on a guided tour of the Adelaide Gaol, see the
cell blocks, exercise yards, hanging tower and hear about spooky
grave site stories.
WN18-09 Sun - Mon, May 27 - 28
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24
Page 4

WEEKEND HOLIDAYS - PART 2
STOMP - MUSIC & THEATRE

THUNDERBIRDS NETBALL

Stomping, drumming, using anything from rubbish bin lids to
supermarket trolleys and the kitchen sink! Back in Adelaide for
an adrenalin charged show with dance, theatre and music.
WA18-57 Sat - Sun, June 9 - 10
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $70
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

See the Adelaide Thunderbirds take on the Collingwood Magpies
at the Adelaide Entertainment Centre. We might practice our
goals or play other sports over the weekend too.
WA18-62 Sat - Sun, July 7 - 8
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

BE A CHEF

NETBALL & POWER FOOTY DOUBLE

Like on the TV program, we’ll have a go at being ‘Master Chefs’,
and cook a banquet for the group to enjoy. We’ll visit the local
market to buy fresh produce and have a food tasting as well. A
real fun weekend for ‘foodies’.
WA18-58 Sat - Sun, June 16 - 17
Partly Wheelchair Accessible 
EVERYONE’S TOUR FEE: $40
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

One for the sports fans. Watch the Power play St Kilda on
Saturday at Adelaide Oval. Then see the Thunderbirds play the
Collingwood Magpies at the Adelaide Entertainment Centre on
Sunday.
WA18-63 Sat - Sun, July 7 - 8
EVERYONE’S TOUR FEE: $40
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

DISNEY ON ICE “100 Years of Magic”

TEAM EXPLORERS — 3 or 4 DAYS

Live on stage in a magical ice festival. We’ll see the Entertainment
Centre transformed into an ice rink. This high energy skating and
dancing show takes us through the magic of the last 100 years of
Disney. We’ll see many of our favourite Disney Characters. We’ll
enjoy other Adelaide attractions over the weekend.
WA18-59 Sat - Sun, June 23 - 24
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

NRL ROOSTERS V STORM

Rugby League is coming to Adelaide Oval! We will watch the
Sydney Roosters play the Melbourne Storm at this great venue.
We’ll enjoy other sports activities over the weekend too.
WN18-10 Fri - Sat, June 29 - 30
EVERYONE’S TOUR FEE: $40
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

AFL FOOTBALL: GO CROWS!

It’s that time of year again. Time to show your true footy
colours and watch the Crows win when they play West Coast
Eagles at Adelaide Oval. We may see a local SANFL game or have
a game of our own in the park too.
WA18-60 Sat - Sun, June 30 - July 1
EVERYONE’S TOUR FEE: $35
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

JOHNNY CASH THE CONCERT

We’ll see Daniel Thompson perform many of our favourite
Johnny Cash hits at the Dunstan Playhouse while celebrating the
50th anniversary of the album ‘At Folsom Prison’. We’ll visit
Adelaide tourist attractions as well.
WA18-61 Sat - Sun, June 30 - July 1
Wheelchair Accessible 
EVERYONE’S TOUR FEE: $70
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

ICE HOCKEY AT AEC

Going to the Adelaide Entertainment Centre to see Canada v the
USA in an International Ice Hockey game will surely be a fast
paced and high action spectacle. We’ll also enjoy other winter
activities over the weekend.
WN18-11 Thurs - Fri, July 5 - 6
EVERYONE’S TOUR FEE: $90
Wheelchair Accessible 
+ NON-NDIS CLIENTS: $150 or NDIS CLIENTS: $898.24

Based on a holiday camp style experience, Team Explorers (TE) is
a holiday focused on community participation, personal
development, life skills and having FUN!
TE is specifically designed for people under the age of 30. Be part
of a larger group of 15 tourists, with extra Support Staff and a
Team Coordinator specifically focused on assisting you to get the
most out of this holiday.
Learn more about yourself, develop your teamwork, leadership,
problem solving, thinking and decision making skills. You’ll gain
new skills while participating in lots of fun group and individual
activities.
With special guests and new activities Team Explorers promises
to be a rewarding experience. If you have participated in a TE
holiday before, you are more than welcome to choose it again as
an extra holiday in this round.
TE18-01 Sat - Mon, April 7 - 9 (3 days) Adelaide Shores and
Mega Adventure Park
EVERYONE’S TOUR FEE: $100
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92
TE18-02 Sat - Tues, May 12 - 15 (4 days) Mylor Adventure Camp
EVERYONE’S TOUR FEE: $100
+ NON-NDIS CLIENTS: $350 or NDIS CLIENTS: $1,796.48

HOLIDAY ITINERARY TIMING FOR #100
If a holiday is NOT offered to you, a letter with this
advice will be sent by the 5th April 2018.
If a holiday IS offered to you, an itinerary for that
holiday will be sent as per the dates below. Please pay
by the due date to confirm your acceptance or call us
asap if you don’t wish to go so we can offer the
holiday to someone else.
- April itineraries to be sent by 5th April 2018
- May itineraries to be sent by 27th April 2018
- June itineraries to be sent by 18th May 2018
- July itineraries to be sent by 15th June 2018
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LONGER HOLIDAYS FROM 3 TO 10 DAYS
SOME LONGER TRIPS HAVE A PRE-TOUR MEETING, AS INDICATED BY A P IN THE CORNER OF THE HOLIDAY BOX.
TOURISTS AND AT LEAST ONE CARER MUST ATTEND THIS MEETING, (EXCEPT FOR COUNTRY RESIDENTS).
PLEASE CONSIDER THIS WHEN SELECTING TRIPS. (Details are included in the itineraries)

BEST OF MUSIC AND DANCE HOLIDAY - 3 DAYS

This is a dance and music lovers holiday! On Friday we will go to
Club Slick, a rock ‘n’ roll dance event for adults with disability and
learn new dance moves. On Saturday we will see the musical
Wizard of Oz and on Sunday go to Club Cool.
LWA18-10 Fri - Sun, April 13 - 15
EVERYONE’S TOUR FEE: $140 Wheelchair Accessible 
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92

COACH TOUR: MILDURA, SWAN HILL - 6 DAYS

NARNU FARM - 3 DAYS

We stay at Narnu Pioneer Farm on Hindmarsh Island. We’ll feed
the farm animals, go horse riding, have a farm truck ride and
enjoy other farm activities. We’ll also go over the bridge to
explore Goolwa and Victor Harbor.
LWA18-13 Fri - Sun, June 15 - 17
EVERYONE’S TOUR FEE: $140 Partly Wheelchair Accessible 
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92

P SMITHS FARM AT LAURA - 3 DAYS

Travelling in a Holiday Wonders luxury coach on their All The
Rivers Run Tour, we go to Mildura, Orange World, Swan Hill, a
Pioneer Settlement and more. We’ll enjoy a dinner cruise on a
paddle steamer on the Murray River on our guided tour.
CT18-01 Tues - Sun, April 17 - 22 (priority for over 60 year olds)
EVERYONE’S TOUR FEE: $1,000 Partly Wheelchair Accessible 
+ NON-NDIS CLIENTS: $550 or NDIS CLIENTS: $3,143.84

Explore Laura (home of Golden North Ice cream) in the scenic
Flinders Ranges. We’ll stay at Smith’s Farmstay for a real country
experience and feed the animals. We may also visit Wirrabarra
Forest, the Old Gladstone Gaol, and Mount Remarkable.
LWA18-14 Fri - Sun, June 2 - 4
EVERYONE’S TOUR FEE: $130 Wheelchair Accessible 
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92

STEAM RANGER SOUTHERN HILLS SPECIAL - 3 DAYS

NORTHERN TERRITORY: DARWIN - 7 DAYS

The ‘Southern Hills Special’ Steam Ranger train includes a full day
train trip from Victor Harbor to Mt Barker and back again. We’ll
stay near the coast and visit local tourist attractions too.
LWA18-11 Fri - Sun, April 27 - 29
EVERYONE’S TOUR FEE: $125
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92

We fly to Darwin for this awesome adventure seeing jumping
crocodiles, either Kakadu or Litchfield National Park, going on a
cruise and visiting the unique Territory Wildlife Park.
HX18-23 Thurs - Wed, June 28 - 4
EVERYONE’S TOUR FEE: $1,250
+ NON-NDIS CLIENTS: $650 or NDIS CLIENTS: $3,817.52

RIVERLAND ROCK ‘N’ ROLL FESTIVAL - 3 DAYS

HORSHAM ROCK N ROLL FESTIVAL - 5 DAYS

A festival of great Rock ‘n’ Roll bands and dancing in Waikerie and
Barmera. Dance demos and cars from the 50’s and 60’s on
display. We’ll also tour other River Murray tourist attractions.
LWA18-12 Fri - Sun, May 4 - 6
EVERYONE’S TOUR FEE: $80
+ NON-NDIS CLIENTS: $250 or NDIS CLIENTS: $1,571.92

P

We’ll drive to Horsham for the annual Rock ‘n’ Roll Music Festival.
We’ll join in the dancing and listen to music. Our touring will
include the Grampians and Mount Gambier as well.
HX18-24 Thurs - Mon, July 5 - 9
EVERYONE’S TOUR FEE: $135
+ NON-NDIS CLIENTS: $450 or NDIS CLIENTS: $2,470.16

TASMANIA: LAUNCESTON - 5 DAYS

P ALICE SPRINGS BY TRAIN - 6 DAYS

P

TASMANIA: AFL POWER & LAUNCESTON - 5 DAYS

We fly to Launceston, watch the Power take on the Hawks at the
UTAS. Lots of places to visit include Cataract Gorge, Tasmania Zoo
and the Queen Victoria Museum. Other activities we can choose
from include national parks, a brewery, local markets and more.
HX18-22 Thur - Mon, May 31 - June 4
EVERYONE’S TOUR FEE: $525
+ NON-NDIS CLIENTS: $450 or NDIS CLIENTS: $2,470.16

P PERTH - 7 DAYS

We will fly to Perth to visit Fremantle, Rottnest Island, Kings Park
and go for a cruise on the Swan River. We can go to the Perth
Mint and the Bell Tower as well as other nearby attractions.
HX18-26 Wed - Tues, July 25 - 31
EVERYONE’S TOUR FEE: $1,750
+ NON-NDIS CLIENTS: $650 or NDIS CLIENTS: $3,817.52

P

COACH TOUR: BROKEN HILL - 5 DAYS

P

SERVICE FEE - will remain unchanged until starting NDIS
 For 1-Day Tours (coded DT and SE) the Service Fee is $120
 For weekend and 2-day holidays (coded WA and WN) the
Service Fee is $220
 For 3-day holidays (coded LWA) the Service Fee is $300
 For 4-day holidays it’s $360, 5 days or longer holidays it’s
$400 (coded HX or CT)

We fly to Launceston to explore the top end of Tassie. There are
lots of places to visit including Cataract Gorge, the Tasmania Zoo,
and the Queen Victoria Museum. Other activities we can choose
from include national parks, a brewery, local markets and more.
HX18-21 Thur - Mon, May 31 - June 4
EVERYONE’S TOUR FEE: $500
+ NON-NDIS CLIENTS: $450 or NDIS CLIENTS: $2,470.16

Travelling in a Eureka luxury coach to Broken Hill, we’ll visit
Peterborough and other towns on the way. Highlights will be the
Royal Flying Doctors Service, Silverton, the Palace Hotel from
‘Priscilla, Queen of the Desert’ along with other local attractions.
CT18-02 Tues - Sat, June 5 - 9
EVERYONE’S TOUR FEE: $900
+ NON-NDIS CLIENTS: $450 or NDIS CLIENTS: $2,470.16

An awesome train trip to Alice Springs for outback experiences
and amazing scenery. We travel overnight in Gold Class sleeper
cabins on the Ghan train with fine dining. We’ll visit the Desert
Park and other Alice Springs highlights and nearby attractions.
HX18-25 Sun - Fri, July 15 - 20
EVERYONE’S TOUR FEE: $2,000
+ NON-NDIS CLIENTS: $550 or NDIS CLIENTS: $3,143.84
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HOLIDAYS FOR TOURISTS REQUIRING
HIGHER INTENSITY SUPPORT
Holidays for Tourists requiring paid & / or a higher
level of support beyond what our VOLUNTEERS are
able to provide please note the following:
 Paid / Higher Support usually requires either 1 or
2 trained staff (min Certificate 3 qualification) to
provide support. This may include medication
administration, manual handling & mobility
support, maintaining personal hygiene, behaviour
management, monitoring a medical condition and
providing a response.
 The Tourist / Carer is required to cover the costs
to provide high intensity support.
 NDIS Clients may have money allocated for higher
intensity support to cover these costs. Please
contact our Client Coordinators for assistance to
plan for this.
 We work with other agencies who provide funding
and we are able to make a referral and assist you
to apply for financial assistance. If you are over 65
years of age a My Aged Care Assessment may be
required.
 We will advise you if we have observed a change
in support needs or we think paid support may be
required. If you are aware of any changes to
support needs, please let us know on the Booking
Form or contact our Client Coordinators asap.
 If you require a fully wheelchair accessible or high
level of mobility support option please choose
from the holidays marked with the ‘’ symbol.

Who are Holiday Explorers?

Holiday Explorers Inc. (HX), a non-profit association established in 1988, provides holidays for South Australians with
intellectual disability over 16 years of age. We offer capacity
and skill building opportunities and life changing experiences.

How much do the holidays cost?

There is an NDIS and Non-NDIS price due to the different
ways our clients are funded to use services like ours.
Everyone’s Tour Fee: Everyone pays this before the holiday.
Non-NDIS Client Fee: Paid before the holiday and includes
main meals, accommodation, and activities as per the itinerary. HX receives government funding to cover the coordination, staffing and “behind the scenes” costs until you transition
to the NDIS or My Aged Care.
NDIS Client Fee: Payment timing varies according to how your
NDIS money is managed and includes the costs of providing
the “NDIS Supports”. HX doesn’t receive any other funding for
NDIS clients.
Service Fee: The Service Fee covers the coordination and
“behind the scenes” costs and only applies to clients with no
unpaid carer support and will continue until they start with
NDIS or My Aged Care.
The above fees don’t cover personal purchases.

Who would I be going with on my holiday?

You’ll be going with at least one other Tourist and two or more
volunteer Support Staff but most often in a group made up of
five Tourists and two volunteer Support Staff. Where practical,
you will be participating with people in the same age group
with similar interests, wanting to achieve similar goals. Support Staff are volunteers trained and registered with HX to be
tour guides and provide assistance for the Tourists as required. Paid Support Staff are engaged to provide higher intensity support.

How do Support Staff find out what assistance I
might need on a holiday?

WHEELCHAIR / WALKING FRAME ACCESS?

The Support Staff are advised about the assistance you may
need by the HX Client Coordinators. Your nominated Key
Contact is required to contact us before each holiday to update this information. The Support Staff are trained to treat
information about you in the strictest confidence, they sign a
confidentiality agreement, and at the end of the holiday, return
all information about you to the HX office where it is securely
retained. NB: HX Privacy Officer is the Executive Officer.

What do I do if I have a complaint or concern about
Holiday Explorers services or personnel?

TERMS & CONDITIONS REMINDERS
DEPOSIT AND FINAL PAYMENT
A deposit of $50 or the Tour Fee is required within 14 days of
receiving your itinerary, unless otherwise stated. The balance
of fees are payable by the date on the itinerary. All fees for
Non-NDIS Clients and self managed or planner managed
NDIS Clients will be due before the holiday. NDIS managed
clients will be invoiced their NDIS Client Fee after the holiday.

Holidays that are more accessible have been marked ‘’.
If there is a holiday that you would like to go on, but is not
marked as accessible, please call to see if we can modify the
itinerary and organise suitable transport and accommodation.
We are always happy to try.

If you are not happy or have concerns about the services you have
received from Holiday Explorers, it is important that you tell us. It
is only when we know that something is wrong that we can take
action to correct it. You may direct your concern/s to our
Executive Officer, Lisa Albinus. If you would like to make a formal
complaint please provide this in writing, addressed to ‘Chairperson,
John Miller’, and send to Holiday Explorers.
A copy of our Concerns & Complaints Policy may be requested at
any time. Whatever your grievance, please be assured that we are
available to talk to you.
Disability Advocacy & Complaints Service of SA (Ph 7122 6030) or
the Health & Community Services Complaints Commissioner
(Ph 8226 8666 or 1800 232 007) can provide assistance if you
need help to raise your concerns.
National Disability Abuse & Neglect Hotline (Ph 1800 880 052)
and Child Abuse Report Line (Ph 13 14 78)

CHANGES IN PRICES AND ITINERARIES
HX reserves the right to alter prices or itineraries without notice, however will endeavor to provide at least 7 days notice.
HX further reserves the right to cancel or withdraw any holiday, or to decline to accept any person on any holiday. In the
event of HX cancelling a holiday on which Tourists are
booked, at least 7 days notice will be provided unless cancellation is due to an extreme high risk event and a full refund will
be provided.
CANCELLATIONS AND REFUNDS
Cancellations must be advised at least 14 days before the
holiday. If payment has already been made a refund will be
provided less an administration fee and any non-recoverable
expenses incurred on behalf of the Tourist.
If the Tourist cancels after this time the invoice will still apply to
cover all costs. The invoice will be reduced if any costs are
recoverable.
Generally there is no refund for Day Tours, but if more than 14
days notice is provided and no additional costs have been
incurred consideration may be given.

Our Values: - Inclusiveness, Respect, Fairness, Integrity, Personal Development

Page 7

Holiday Explorers Photo Album
Holiday Explorers
is

30
YEARS
YOUNG

Playing mini golf with a cow

30
YEARS

&

Enjoying an afternoon in Hahndorf

5,317
HOLIDAYS

Where have we been?
137 trips to Narnu Farm

(How many animals did we feed?)
Taking a ride on the Puffing Billy train

357 trips to the football

Rockin’ on the Beach

(Who won? - the Crows or Port?)

41 trips to the Adelaide Zoo &
87 trips to Monarto Zoo

(Will the giraffe recognise us by now?)

189 trips on the train

(That’s as far as Adelaide to Japan
and all the way back again!)

Enjoying the music

Meeting a goat at the Farm Barn

Where will you go next?

Watching Australia take on England at the Ashes

Learning how to ride a camel

Taking a dip in the ocean
Supported by

Commonwealth Home Support Program
Commonwealth Home Support Program
Funded by the Australian Government
Funded by the Australian Government
Department of Health
Department of Health

Department for Families
and Communities

