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VERY IMPORTANT NEWS!! 
TOURISTS / CARERS / MANAGERS / STAFF 

 

2018 / 2019 MEMBERSHIP RENEWAL &  
NEW SERVICE AGREEMENTS  

Your Membership Renewal Form is enclosed 
with this Holidaytime. It’s important for you & 

your carer to complete the form in as much detail 
as possible and to contact us if any of your     

details change during the year.  Please read the 
updated Conditions of Membership & Service 

Agreement 2018/2019.  
If you have any questions please contact our  

Client Coordinators on 8331 2399. 
 

NATIONAL DISABILITY INSURANCE SCHEME  
Registered NDIS provider - 4050011231 

 

Tourists are continuing to register for the NDIS 
and are using their NDIS budget for Holiday    

Explorers. Please ensure you tell us once you’re 
registered with NDIS so we can support your 

goals. Please read page 7 for information on how 
our fee structure works. 

  

If you are under 65 and not a NDIS Client as yet 
please select “not an NDIS client” on your   

Booking Form. If you become an NDIS client  
after submitting your Booking Form  

please let us know. 
 

SENIOR EXPLORERS - CLIENTS OVER 65  
Clients already over 65 years of age will continue 

to be eligible to use our service as we receive  
My Aged Care funding for this. 

 

CLIENTS PAYING SERVICE FEE 
Clients who paid the Service Fee in 17/18 will        

continue to do so until they join the NDIS. We’ve   
noted the Service Fees on page 5. These will 

also be detailed in your itinerary. 
 

HOLIDAY EXPLORERS AGM! 
Keep Saturday afternoon on 22nd Sept. 2018 

free for our AGM & 30th Birthday Party, with a 
new venue and activities for a fun afternoon,          

invitations will be sent to all members. 
 

PEOPLES CHOICE CREDIT UNION           
COMMUNITY LOTTERY 

A HUGE thank you to the volunteers & parents  
who helped on our Elizabeth lottery booth.  

We still have a lot more books to sell so if you’re  
able to assist with selling tickets, please            

email us on accounts@holidayexplorers.com.au 
 
________________________________________________________________________________________________________________________________________________________________________________________ 

RESPONSIBILITY: Holiday Explorers (HX) insurance policy 
provides limited cover for liability that arises from the actions of tour 
participants while on holiday.  A copy of our policy is available at 
our office. HX acts only as a broker for accommodation or       
transportation providers where such service providers are involved 
in the holiday.  All documents issued in such cases are subject to 
any and all terms and conditions under which these services are 
provided. HX take no responsibility for persons while under the 
auspices of the principal provider of travel rights.  HX is a non-profit 
organisation which does not carry on the business of a Travel 
Agent and is not a member of any travel industry compensation 
fund.   

HX recommends Tourists have appropriate health insurance,  
ambulance cover and travel insurance. 

HOW TO BOOK A TOUR 

Our next issue of Holidaytime will be sent to you in  
October 2018  

Tourists must be financial members to receive their 
copy of Holidaytime and to make a booking. 

 

Please direct any Membership enquiries to our  
Client Coordinators Ph: 8331 2399.   

Membership criteria available on our website:  
www.holidayexplorers.com.au 

NEXT ISSUE NO. 102 
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YOUR CONDITIONS OF MEMBERSHIP  
 

Tourists & their families need to be aware of our Conditions of 
Membership and Holiday Explorers Terms and Conditions.   

We have highlighted some of these on page 7 and a complete 
copy is provided with your membership information. 

 Please complete the enclosed Booking Form and 
MAIL it to us.  Alternatively, you may email or fax 
your holiday preferences to us.   

 

 Bookings for holidays in this issue are due by 
4pm Monday 16th July  

 

 We then allocate holidays according to people’s   
requests,  preferences and to establish compatible 
tour groups. (Please ensure you put your 1st      
preference 1st) 

 All bookings are tentative until you receive    
written confirmation by way of an itinerary for your  
holiday.  You must pay the Fees by the due date, 
specified in your itinerary to secure your place on 
your holiday.  Other payments and due dates will be 
specified in the itinerary. Refer to page 7 and your 
Service Agreement for more details.  

 We will let you know in writing whether or not your 
holiday is going ahead if you return the booking 
form to us before the above closing date. (Refer to          
info and dates on page 5 and the Booking Form) 

 You may continue to enquire about holidays after 
the booking period has closed as there may be    
vacancies and cancellations.  Such requests are 
placed on our ‘standby list’. 

 Some longer holidays have a compulsory Pre-
tour meeting, except for Tourists living in country 
areas who may have a phone briefing instead.     
Pre-tours are indicated with a “P” in the corner of the 
holiday box. 

 If you have any questions about making a booking 
please phone Holiday Explorers on 8331 2399. 

 

 BOOKINGS CLOSE: Monday 16th July 2018  



ADELAIDE COUNTRY MUSIC CLUB 
Clap your hands, tap your feet, learn new dance steps, enjoy great 
Country Music and lunch with the club members. 
DT19-01  Sunday, August 5   Total = $237 
DT19-15  Sunday, October 7   Total = $237 
 

ROYAL ADELAIDE SHOW DAY 
See your favourite farm animals, play a sideshow game, go on a 
ride, tour the pavilions, buy a showbag, enjoy the day.   
DT19-08  Sunday, September 2    Total = $247 
DT19-09  Saturday, September 8    Total = $247 
 

POLICE BAND AT THE CAPRI 
This toe tapping show is a chance to see the South Australia     
Police Band perform at the Capri theatre with the Organ. We will 
enjoy lunch after the show.  
DT19-02  Friday, August 10   Total = $215 

STEAM RANGER  
Take a ride on an old train from Mt Barker. Learn about this      
historic railway at the museum and enjoy lunch in the hills. 
DT19-10  Sunday, September 9  HIGHLANDER   Total = $247 
SE19-03  Tuesday, October 9  FINNIS  (for over 60 year olds) 

MELBA’S AND THE BIG ROCKING HORSE  
We’ll drive to the Adelaide Hills and visit the Melba’s Chocolate 
Factory at Woodside, have lunch and go to the Big Rocking horse 
in Gumeracha.  
 

DT19-03  Saturday, August 11    Total = $247 
 

HX AGM AND 30th BIRTHDAY PARTY 
Holiday Explorers Annual Party, with a range of new activities not 
offered by HX before. There will be something for everyone with 
activities from trampolining and obstacle courses to dancing.   
DT19-12  Saturday, September 22    Total = $247 
SE19-02  Saturday, September 22   (for over 60 year olds) 

ARMY MUSEUM TOUR  
We’ll take a tour of the Army Museum of South Australia on the 
site of the historic Keswick Army Barracks. There is a tribute to 
Australian Soldiers over the centuries.  
DT19-04  Sunday, August 12    Total = $242 
 

PALMER HOT ROD SHOW 
We’ll check out the hot rods, custom cars and bikes on display, 
enjoy the live entertainment, and then go for a tour around the 
Adelaide Hills scenic area.   
DT19-13  Sunday, September 30  (Oct long weekend)  Total = $247 
 

ELTON JOHN TRIBUTE 
We’ll watch a tribute to all of Elton John’s classic songs like     
Rocket Man and Don’t Go Breaking My Heart at the Shedley    
Theatre in Elizabeth. We’ll enjoy lunch after the show.   
DT19-05  Monday, August 13   Total = $215 
 

GORGE WILDLIFE PARK 
A great day out in the hills to see your favourite animals such as 
wombats, dingoes, echidnas and fruit bats.  Learn about the rare 
albino kangaroos and maybe hold a koala. 
DT19-14  Saturday, October 6    Total = $252 
 

CLUB COOL! MUSIC AT THE GOV’ 
Have fun dancing the afternoon away while listening to local    
talented artists perform at the Governor Hindmarsh Hotel.   
DT19-06  Sunday, August 19    Total = $242 
DT19-11  Sunday, September 16    Total = $242 
 

THEATRE: SUESSICAL THE MUSICAL  
Based on the stories of Dr Suess, we will see Horton the Elephant, 
The Cat in the Hat and the world of the Whos brought to life by 
the Northern Lights Theatre Company.  
DT19-16  Saturday, October 13    Total = $257 
 

THEATRE MUSICAL: PRISCILLA 
We will go see the musical spectacular “Priscilla Queen of the   
Desert” with a busload of attitude, outrageous costumes and 
characters.  
DT19-07  Saturday, September 1    Total = $312 
SE19-01 Wednesday, September 5  (for over 60 year olds) 

THEATRE MUSICAL: MAMMA MIA  
This world famous musical is based on ABBA’s greatest hits,      
including Dancing Queen, Take a Chance on Me and Money,     
Money, Money.  It will get us all dancing in the aisles.  
SE19-04 Wednesday, October 24  (for over 60 year olds) 
DT19-17  Sunday, October 28    Total = $312  
 

Day Trip home pick-up / drop-off service: for tourists living in our designated Adelaide Metro Area. 
Tourists may be offered a home pick-up/drop-off.  The itinerary will provide more details.  Tourists living outside the     
Metro Area will be picked up from a designated pick up location. NB: Central pick-up and/or drop-off locations are       

required for some day trips. We will let you know if we need to make these arrangements. 

ONE DAY TOURS 

Page 3 Holidaytime # 101 

 

 

 

 

 

 

 

 

 

 

 

NDIS Payment = $232 
NDIS Client Gap = $5 

HX direct funded = $182 
Non NDIS Client Gap = $55 or 

NDIS Payment = $200 
NDIS Client Gap = $15 

HX direct funded = $150 
Non NDIS Client Gap = $65 or 

NDIS Payment = $232 
NDIS Client Gap = $15 

HX direct funded = $187 
Non NDIS Client Gap = $60 or 

NDIS Payment = $232 
NDIS Client Gap = $10 

HX direct funded = $182 
Non NDIS Client Gap = $60 or 

NDIS Payment = $200 
NDIS Client Gap = $15 

HX direct funded = $150 
Non NDIS Client Gap = $65 or 

NDIS Payment = $232 
NDIS Client Gap = $10 

HX direct funded = $182 
Non NDIS Client Gap = $60 or 

NDIS Payment = $232 
NDIS Client Gap = $80 

HX direct funded = $182 
Non NDIS Client Gap = $130 or 

NDIS Payment = $232 
NDIS Client Gap = $15 

HX direct funded = $182 
Non NDIS Client Gap = $65 or 

NDIS Payment = $232 
NDIS Client Gap = $15 

HX direct funded = $182 
Non NDIS Client Gap = $65 or 

NDIS Payment = $232 
NDIS Client Gap = $15 

HX direct funded = $182 
Non NDIS Client Gap = $65 or 

NDIS Payment = $232 
NDIS Client Gap = $20 

HX direct funded = $182 
Non NDIS Client Gap = $70 or 

NDIS Payment = $232 
NDIS Client Gap = $25 

HX direct funded = $182 
Non NDIS Client Gap = $75 or 

NDIS Payment = $232 
NDIS Client Gap = $80 

HX direct funded = $182 
Non NDIS Client Gap = $130 or 

NDIS Payment = $232 
NDIS Client Gap = $15 

HX direct funded = $187 
Non NDIS Client Gap = $60 or 



WEEKEND HOLIDAYS - PART 1 
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BE A CHEF       
Like on the TV program, we’ll learn to be a ‘Master Chef’, and cook 
a banquet for the group to enjoy.  We’ll visit the local market to 
buy fresh produce and have a food tasting as well. A real fun  
weekend for ‘foodies’.  
WA19-01  Sat - Sun,  August 4 - 5    Total = $953 
 
 

ROCK ‘N’ ROLL THEME DANCE 
Dress up and dance the night away with the Adelaide Rock ‘n’ Roll 
Club.  We’ll have a dance lesson on Saturday morning to learn new 
dance moves to practice that night.   
 
WA19-08  Sat - Sun,  August 25 - 26    Total = $953 
 

MANNUM AND OLD TAILEM TOWN 
Visit Old Tailem Town and see what life was like for settlers of 
South Australia. There are over a hundred buildings, as well as 
shops and old cars. We’ll stay in the historic town of Mannum and 
tour the area along the Murray River. 
WA19-02  Sat - Sun,  August 4 - 5   Total = $948 
 

BEE GEES TRIBUTE SHOW 
This show will be a great way for us to relive the highlights of the 
Bee Gees. There will be all their classic songs from the 60’s and 
70’s to have us dancing the night away in the Barossa.  We’ll visit 
other Barossa tourist attractions over the weekend too. 
WA19-09  Sat - Sun,  August 25 - 26     Total = $978 
 

ROLLER DERBY AND TEN PIN BOWLING 
Watch the Grand Final of the Adelaide Roller Derby Championship 
in fast and furious skating competition at the Wayville             
Showgrounds. We’ll go Ten Pin Bowling too.  
WA19-03  Sat - Sun,  August 4 - 5   Total = $958 
 

ROYAL ADELAIDE SHOW 
Farm animals, amazing entertainers, SA produce, showbags,             
machinery, sideshows and the Grand Parade.   
WA19-10  Sat - Sun,  September 1 - 2   Total = $948 
WA19-12  Sat - Sun,  September 8 - 9    Total = $948 
 

AFL FOOTBALL: GO POWER! 
Time to show your true footy colours and watch the Power win 
when they take on West Coast at the Adelaide Oval.  We may see a 
SANFL game and have lunch or dinner at the Port Club with our 
footy mates. 
WA19-04  Sat - Sun,  August 11 - 12   Total = $963 
 

SIMON AND GARFUNKEL TRIBUTE SHOW 
We will go to the Thebarton Theatre to watch a tribute show to 
Simon and Garfunkel. We will hear their classic songs like Sounds 
of Silence, Bridge Over Troubled Waters and Mrs. Robinson. We 
will enjoy other Adelaide attractions over the weekend too.  
WA19-11  Sat - Sun,  September 1– 2    Total = $998 
 

ELVIS TRIBUTE DANCE 
The Sounds of Elvis Fan Club of SA host a fun night with Elvis     
music, a live band and dancing.  You could dress up as Elvis and 
grow your sideburns for this trip!  We’ll choose from other        
Adelaide attractions over the weekend.  
WA19-05  Sat - Sun,  August 11 - 12   Total = $953 
 

THEATRE MUSICAL: PRISCILLA 
The highlight of the trip will be seeing the musical spectacular 
“Priscilla Queen of the Desert” with a busload of attitude,          
outrageous costumes and characters. We will choose other      
Adelaide attractions to visit over the weekend too.  
WA19-13  Sat - Sun,  September 8 - 9    Total = $948 
 

AFL FOOTBALL: GO CROWS! 
It’s that time of year again! Time to show your true footy  
colours and watch the Crows win when they play against           
Melbourne at Adelaide Oval.  We may see a local SANFL game or 
have a game of our own in the park with our mates.  
WA19-06  Sat - Sun,  August 18 - 19    Total = $963 
 

ASO PERFORMS “STAR WARS”   
Experience the Adelaide Symphony Orchestra, at the Adelaide    
Entertainment Centre as they perform the music of Star Wars: A 
New Hope while the movie is playing on a huge screen for us to 
enjoy.   
WA19-14  Sat - Sun,  September 15 - 16     Total = $998 
 
 

MYSTERY LUXURY 5-STAR WEEKEND 
5-star accommodation, fine dining at a top restaurant, some pam-
pering during our stay, (maybe a massage or manicure), and of 
course - room service!   
WA19-07  Sat - Sun,  August 18 - 19   Total = $1,008 
WA19-19  Sat - Sun,  October 13 - 14    Total = $1,008 
 

HX AGM AND 30th BIRTHDAY PARTY 
Holiday Explorers Annual Party, with a range of new activities not 
offered by HX before. There will be something for everyone with 
activities from trampolining and obstacle courses to dancing.  
Come and help celebrate Holiday Explorers 30th Birthday too! 
WA19-15  Sat - Sun,  September 22 - 23   Total = $963 
 

 

 

 

 

 

 

 

 

 

 

 

NDIS Payment = $928 
NDIS Client Gap = $25 

HX direct funded = $778 
Non NDIS Client Gap = $175 or 

NDIS Payment = $928 
NDIS Client Gap = $20 

HX direct funded = $778 
Non NDIS Client Gap = $170 or 

NDIS Payment = $928 
NDIS Client Gap = $30 

HX direct funded = $778 
Non NDIS Client Gap = $180 or 

NDIS Payment = $928 
NDIS Client Gap = $35 

HX direct funded = $778 
Non NDIS Client Gap = $185 or 

NDIS Payment = $928 
NDIS Client Gap = $25 

HX direct funded = $778 
Non NDIS Client Gap = $175 or 

NDIS Payment = $928 
NDIS Client Gap = $35 

HX direct funded = $778 
Non NDIS Client Gap = $185 or 

NDIS Payment = $928 
NDIS Client Gap = $80 

HX direct funded = $778 
Non NDIS Client Gap = $230 or NDIS Payment = $928 

NDIS Client Gap = $35 
HX direct funded = $778 
Non NDIS Client Gap = $185 or 

NDIS Payment = $928 
NDIS Client Gap = $70 

HX direct funded = $778 
Non NDIS Client Gap = $220 or 

NDIS Payment = $928 
NDIS Client Gap = $20 

HX direct funded = $778 
Non NDIS Client Gap = $170 or 

NDIS Payment = $928 
NDIS Client Gap = $70 

HX direct funded = $778 
Non NDIS Client Gap = $220 or 

NDIS Payment = $928 
NDIS Client Gap = $20 

HX direct funded = $778 
Non NDIS Client Gap = $170 or 

NDIS Payment = $928 
NDIS Client Gap = $50 

HX direct funded = $778 
Non NDIS Client Gap = $200 or 

NDIS Payment = $928 
NDIS Client Gap = $25 

HX direct funded = $778 
Non NDIS Client Gap = $175 or 



BAY TO BIRDWOOD  
For the car and motorbike enthusiasts! See the Vintage cars drive 
from West Beach to Birdwood Motor Museum.  We join the   
Museum's  festival of live music, picnic lunch and getting a closer 
look at the cars. 
 
WA19-16  Sat - Sun, Sept 29 - 30 (Oct long weekend) Total = $963 
 
 

ROY ORBISON IN THE BAROSSA 
Enjoy all your favourite Roy Orbison songs as you see a tribute to 
all his greatest hits in the Barossa. From  Only the Lonely to Pretty 
Woman this will be a great show for all the Roy Orbinson fans. 
We’ll visit other Barossa tourist attractions over the weekend too. 
 
WA19-22  Sat - Sun,  October 20– 21    Total = $978 
 

ABBASOLUTELY FABULOUS  
A tribute to ABBA at the Dunstan Playhouse! We will hear all of  
ABBA’s classic songs including Dancing Queen, Take a Chance on 
Me and Money, Money, Money.  It will get us all dancing in the 
aisles.  
WA19-17  Sat - Sun,  October 6 - 7   Total = $993 
 

THEATRE MUSICAL: MAMMA MIA  
Its Adelaide’s turn to have the world famous Mamma Mia show. 
This world famous musical is based on ABBA’s greatest hits,    
including Dancing Queen and Take a Chance on Me.  We will   
enjoy other activities over the weekend too.  
WA19-23  Sat - Sun,  October 27– 28    Total = $1,008 
 

MONSTER TRUCK JAM 
Action packed with monster size trucks, stunts, racing, crashes, 
fireworks and more at the Adelaide Oval. We may go to the 
Dodgem Cars or Motor Museum as well. 
 
WA19-18  Sat - Sun,  October 6 - 7    Total = $998 
 

HALLOWEEEN MANNUM AND HIGH TEA  
It is time for a weekend of Halloween Celebrations. We will go to 
Mannum and see the Scarecrow festival that is decorating the 
town. On Sunday we will enjoy a Halloween themed High Tea at 
the Stamford Plaza.  
WA19-24  Sat - Sun,  October 27– 28    Total = $988 
 

SIT DOWN, SHUT  UP AND WATCH FILM FESTIVAL 
Run by Tutti Arts this is Australia's largest disability led film        
festival celebrating films and new media made by people with 
learning disabilities.  
 
WN19-01  Fri - Sat,  October 19– 20     Total = $894 

CARRICK HILL AND BELAIR NATIONAL PARK 
We will visit Carrick Hill which is a beautiful heritage house      
museum and garden. We will do a tour and see the art collection. 
We will also visit the Belair National Park. We can walk through 
the grounds and see Old Government House. 
WA19-25  Sat - Sun,  September 22 - 23   Total = $953 
 
 

MURRAY BRIDGE JAZZ FESTIVAL 
This trip is based in Murray Bridge and includes Jazz music on 
River Cruises, at the Town Hall and at the Murray Bridge hotel.  
We may go to Monarto Zoo over the weekend too.   
WA19-20  Sat - Sun,  October 20– 21    Total = $968 
 
 

HOLIDAY ITINERARY TIMING FOR #98 
 

If a holiday is NOT offered to you, a letter with this  
advice will be sent by the 17th August 2017. 
 

If a holiday IS offered to you, an itinerary for that    
holiday will be sent as per the dates below.  Please pay 
by the due date to confirm your acceptance or call us 
asap if you don’t wish to go so we can offer the        
holiday to someone else. 
 

- July itineraries to be sent by 21st July 2017 
- August itineraries to be sent by 31st July 2017 
- Sept itineraries to be sent by 21st August 2017 
- Oct itineraries to be sent by 15th Sept 2017 

JAMESTOWN AIR SHOW 
Watch the amazing “Fly In and Air Spectacular” at Jamestown in 
mid-north SA.  There’ll be over  200 aircraft and stunt planes, war 
planes, Mustangs, Tiger Moths etc.  There may be helicopter joy 
flights available (to be confirmed). 
WA19-21  Sat - Sun,  October 20– 21    Total = $958 

WEEKEND HOLIDAYS - PART 2 
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NDIS Payment = $928 
NDIS Client Gap = $25 

HX direct funded = $778 
Non NDIS Client Gap = $175 or 

NDIS Payment = $928 
NDIS Client Gap = $35 

HX direct funded = $778 
Non NDIS Client Gap = $185 or 

NDIS Payment = $928 
NDIS Client Gap = $65 

HX direct funded = $778 
Non NDIS Client Gap = $215 or 

NDIS Payment = $928 
NDIS Client Gap = $50 

HX direct funded = $778 
Non NDIS Client Gap = $200 or 

NDIS Payment = $928 
NDIS Client Gap = $80 

HX direct funded = $778 
Non NDIS Client Gap = $230 or 

NDIS Payment = $928 
NDIS Client Gap = $70 

HX direct funded = $778 
Non NDIS Client Gap = $220 or 

NDIS Payment = $928 
NDIS Client Gap = $60 

HX direct funded = $778 
Non NDIS Client Gap = $210 or 

NDIS Payment = $864 
NDIS Client Gap = $30 

HX direct funded = $714 
Non NDIS Client Gap = $180 or 

NDIS Payment = $928 
NDIS Client Gap = $40 

HX direct funded = $778 
Non NDIS Client Gap = $190 or 

SERVICE FEE - will remain unchanged for Tourists currently paying this until they transition to the NDIS or My Aged Care 
 For 1-Day Tours (coded DT and SE) the Service Fee is $120 

 For weekend and 2-day holidays (coded WA and WN) the Service Fee is $220 
 For 3-day holidays (coded LWA) the Service Fee is $300  

 For 4-day holidays it’s $360, 5 days or longer holidays it’s $400 (coded HX or CT) 

NDIS Payment = $928 
NDIS Client Gap = $30 

HX direct funded = $778 
Non NDIS Client Gap = $180 or 



SOME LONGER TRIPS HAVE A PRE-TOUR MEETING, AS INDICATED BY A       IN THE CORNER OF THE HOLIDAY BOX.  
TOURISTS AND AT LEAST ONE CARER MUST ATTEND THIS MEETING, (EXCEPT FOR COUNTRY RESIDENTS).   

PLEASE CONSIDER THIS WHEN SELECTING TRIPS. (Details are included in the itineraries) 

MELBOURNE AFL FOOTY AND SIGHTS - 5 DAYS 
We’ll fly to Melbourne to see the Crows play Carlton and win at 
Etihad Stadium!  The group can choose which  Melbourne sights 
they’d like to see including the AFL Hall of Fame, sports museum 
and other attractions.    
 
 
HX19-01  Thur - Mon, August 23 - 27      Total = $2,782 
 
 

VICTOR HARBOR ROCK ‘N’ ROLL - 3 DAYS 
Dancing and sightseeing in the popular coastal area of Victor  
Harbor.  We’ll visit tourist attractions and see Rock‘n’Roll dance 
demo’s, live bands and go dancing. 
 
 
 
LWA19-03  Fri - Sun, Sept 14 - 16     Total = $1,660 
   

MELBOURNE SIGHTSEEING AND SHOPPING -  
5 DAYS 
We’ll travel to Melbourne by plane and stay in the city.   We 
choose from visiting places like Queen Vic’ Markets, Shopping 
Factory Outlets, the Aquarium, Zoo, Luna Park, MCG, Art Gallery 
or other popular attractions. 
 
 
HX19-02  Thur - Mon, August 23 - 27    Total = $2,782 
 

COFFS HARBOR - 5 DAYS 
We fly to Coffs Harbour.  While staying in scenic Coffs Harbour  
we will explore the beaches, marina and surrounding areas,        
including Bellinger and Dorrigo.  We will visit the Pottery Works, 
Folk Museum, National Park, Botanic Gardens and Craft and       
Jewellery shops. 
 
 
HX19-03  Fri - Tue, Sept 28 - October 2   Total = $3,342 
 

SPEEDWAY AT THE ‘BEND - 3 DAYS 
See the speedcars at the new Tailem Bend Speedway.  Lots of 
action and spills, and see the cars up close in the pits.  We may go 
on a River Murray Cruise or visit Monarto Zoo. 
 
 
 
LWA19-01  Fri - Sun, August 24 - 26     Total = $1,660 
 

SEMAPHORE MUSIC FESTIVAL - 3 DAYS 
A long weekend of live music and arts by the seaside with live 
bands showcasing their music. We can choose other local    
attractions like the Dolphin Cruise and Maritime Museum.   
 
 
 
LWA19-04  Sat - Mon, Sept 29 - Oct 1 (Oct L/W)  Total = $1,660 
 

THE LAST WILDERNESS - 7 DAYS 
Visiting some of South Australia's great sights. We will visit the 
Eyre Peninsula, the Gawler Ranges, the Great Australian Bight, 
Nullabor National Park, Streaky Bay and Port Lincoln.  
 
 
 
CT19-01  Sun - Sat,  September 2 - 8     Total = $4,103 
  

QLD:  NOOSA AND FRASER ISLAND - 7 DAYS 
We fly to the Sunshine Coast for lots of fun in the sun.  We’ll   
explore Fraser Island, the world’s largest sand island in a 4WD.  
Go cruising on Noosa River, learn about unique rainforests and 
wildlife.  We’ll stay in self contained     apartments in a tropical 
setting with swimming pool, not far from the beaches, markets, 
Noosa and Noosaville. 
HX19-04  Thur - Wed, Oct 11 - 17    Total = $4,502 
 

LOWER LAKES CHALLENGE - 3 DAYS 
This exciting trip will see some Australian Bush Stockmen put to 
the test. They will showcase their skills in whip cracking, horse 
riding and other events. This trip is based in Strathalbyn, and we 
will visit other Adelaide Hills venues over the weekend too.  
 

LWA19-02  Fri - Sun, Sept 14 - 16     Total = $1,685 
 

RENMARK ROCK ‘N’ ROLL - 3 DAYS 
There will be lots of dancing and live music at the Renmark Rock 
‘n’ Roll Festival.  We’ll visit other Riverland towns and go for a 
cruise on the River Murray. 
 
 

LWA19-05  Fri - Sun, Oct 12 - 14     Total = $1,670 
 

LONGER HOLIDAYS FROM 3 TO 10 DAYS 
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NDIS Payment = $2,392 
NDIS Client Gap = $390 

HX direct funded = $1,942 
Non NDIS Client Gap = $840 or 

NDIS Payment = $2,392 
NDIS Client Gap = $390 

HX direct funded = $1,942 
Non NDIS Client Gap = $840 or 

NDIS Payment = $1,560 
NDIS Client Gap = $100 

HX direct funded = $1,310 
Non NDIS Client Gap = $350 or 

NDIS Payment = $2,392 
NDIS Client Gap = $950 

HX direct funded = $1,942 
Non NDIS Client Gap = $1,400 or 

NDIS Payment = $1,560 
NDIS Client Gap = $100 

HX direct funded = $1,310 
Non NDIS Client Gap = $350 or 

NDIS Payment = $1,560 
NDIS Client Gap = $100 

HX direct funded = $1,310 
Non NDIS Client Gap = $350 or 

NDIS Payment = $3,528 
NDIS Client Gap = $575 

HX direct funded = $1,803 
Non NDIS Client Gap = $2,300 or NDIS Payment = $3,552 

NDIS Client Gap = $950 
HX direct funded = $2,902 
Non NDIS Client Gap = $1,600 or 

NDIS Payment = $1,560 
NDIS Client Gap = $125 

HX direct funded = $1,310 
Non NDIS Client Gap = $375 or NDIS Payment = $1,560 

NDIS Client Gap = $110 
HX direct funded = $1,310 
Non NDIS Client Gap = $360 or 
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HOLIDAYS FOR TOURISTS REQUIRING  
HIGHER INTENSITY SUPPORT 

 

Holidays for Tourists requiring paid & / or a higher level 
of support beyond what our VOLUNTEERS are      
qualified to provide please note the following: 
 

 Paid / Higher Support usually requires either 1 or 2 
trained staff (min Certificate 3 qualification) to      
provide support.  This may include medication      
administration, manual handling & mobility support, 
maintaining personal hygiene, behaviour            
management, monitoring a medical condition and 
providing a response. 

 

 The Tourist / Carer is required to cover the costs to 
provide high intensity support.   

 

 NDIS Clients may have money allocated for higher 
intensity support to cover these costs. Please      
contact our Client Coordinators for assistance to 
plan for this.  

 

 We work with other agencies who provide funding 
and we are able to make a referral and assist you to 
apply for financial assistance. If you are over 65 
years of age a My Aged Care Assessment may be 
required. 

 

 We will advise you if we have observed a change in 
support needs or we think paid support may be    
required.  If you are aware of any changes to      
support needs, please let us know on the Booking 
Form or contact our Client Coordinators asap. 

 

 If you require a fully wheelchair accessible or high 
level of mobility support option please choose from 
the holidays marked with the ‘’ symbol. 

             
Our Values: - Inclusiveness, Respect, Fairness, Integrity, Personal Development 

 

WHEELCHAIR / WALKING FRAME ACCESS?  
Holidays that are deemed Accessible have been marked by a 
black triangle as indicated above. Trips marked with a white 
triangle are Partially Wheelchair Accessible.  If there is a      
holiday that you would like to go on, but it is not marked as     
accessible, please call to see if we can modify the itinerary and 
organise suitable transport and accommodation.   

What do I do if I have a complaint or concern about  
Holiday Explorers services or personnel? 

 

If you are not happy or have concerns about the services you have 
received from Holiday Explorers, it is important that you tell us.  It 
is only when we know that something is wrong that we can take 
action to correct it.  You may direct your concern/s to our           
Executive Officer, Lisa Albinus.  If you would like to make a formal 
complaint please provide this in writing, addressed to ‘Chairperson, 
John Miller’, and send to Holiday Explorers.   
 

A copy of our Concerns & Complaints Policy may be requested at 
any time. Whatever your grievance, please be assured that we are 
available to talk to you.  
 

Disability Advocacy & Complaints Service of SA (Ph 7122 6030) or 
the Health & Community Services Complaints Commissioner     
(Ph 8226 8666 or 1800 232 007) can provide assistance if you 
need help to raise your concerns.   
 

National Disability Abuse & Neglect Hotline (Ph 1800 880 052)  
and Child Abuse Report Line (Ph 13 14 78)  

Who are Holiday Explorers? 
Holiday Explorers Inc. (HX), a non-profit association estab-
lished in 1988, provides holidays for South Australians with 
intellectual disability over 16 years of age. We offer capacity 
and skill building opportunities and life changing experiences.  
 

How much do the holidays cost? 
There is an NDIS and Non-NDIS price due to the different 
ways our clients are funded to use services like ours.  
 

Total Fee: The total cost of providing the holiday  
NDIS Payment: Part of the cost eligible  to be claimed from  
the Tourist’s NDIS Plan Budget. 
NDIS Client Gap: The balance payable by the Tourist which is 
not eligible or claimable under NDIS.  
HX Direct Funded: For Non-NDIS clients and is covered by the 
Government funding HX receives until clients transition to the 
NDIS, or are over 65 years and eligible for My Aged Care. 
Non NDIS Client Gap: The balance payable by the Tourist 
which is not eligible under HX funding received directly from 
the Government.  
Service Fee: For Tourists without unpaid carers until they tran-
sition to NDIS or My Aged Care, and may also apply for Tour-
ists not eligible for any other sources of funding support. 
 

The above fees don’t cover personal purchases. 
 

Who would I be going with on my holiday? 
You’ll be going with at least one other Tourist and two or more 
volunteer Support Staff but most often in a group made up of 
five Tourists and two volunteer Support Staff.  Where practical, 
you will be participating with people in the same age group 
with similar interests, wanting to achieve similar goals.  Sup-
port Staff are volunteers trained and registered with HX to be 
tour guides and provide assistance for the Tourists as re-
quired. Paid Support Staff are engaged to provide higher in-
tensity support. 
 

How do Support Staff find out what assistance I might 
need on a holiday? 
The Support Staff are advised about the assistance you may 
need by the HX Client Coordinators.  Your nominated Key 
Contact is required to contact us before each holiday to up-
date this information.  The Support Staff are trained to treat 
information about you in the strictest confidence, they sign a 
confidentiality agreement, and at the end of the holiday, return 
all information about you to the HX office where it is securely 
retained.  NB: HX Privacy Officer is the Executive Officer. 
 

TERMS & CONDITIONS REMINDERS 
 

PAYMENT 
Please refer to you Conditions of Membership and Service 
Agreement for payment and timings. The balance of fees are 
payable by the date on the itinerary. All fees for Non-NDIS 
Clients and self managed or planner managed NDIS Clients 
will be due before the holiday. NDIS managed clients will be 
invoiced their NDIS Client Fee after the holiday.  
 

CHANGES IN PRICES AND ITINERARIES 
HX reserves the right to alter prices or itineraries without no-
tice, however will endeavor to provide at least 7 days notice. 
HX further reserves the right to cancel or withdraw any holi-
day, or to decline to accept any person on any holiday. In the 
event of HX cancelling a holiday on which Tourists are 
booked, at least 7 days notice will be provided unless cancel-
lation is due to an extreme high risk event and a full refund will 
be provided.   
 

CANCELLATIONS AND REFUNDS  
Cancellations must be advised at least 14 days before the 
holiday. If payment has already been made a refund will be 
provided less an administration fee and any non-recoverable 
expenses incurred on behalf of the Tourist. 
 

If the Tourist cancels after this time the invoice will still apply to 
cover all costs. The invoice will be reduced if any costs are 
recoverable. 
 

Generally there is no refund for Day Tours, but if more than 14 
days notice is provided and no additional costs have been 
incurred consideration may be given.  

  



Blue sky, sunshine & sand sculptures 

Giving a helping hand at Mylor 

FruChocs Appreciation Society 

Searching for dolphins  Following the Yellow Brick Road 

Cheering on our Olympians 

Meeting the Stars of Cirque Africa Setting sail in Tasmania 

Rock’n & Roll’n at Birdwood Discussing the game plan! A horse riding adventure 

Commonwealth Home Support Program  
Funded by the Australian Government  

Department of Health 

Cooking a BBQ for friends 

DHS X 
Supported by

Department of Human Services 

Holiday Explorers Photo Album

Commonwealth Home Support Program
Funded by the Australian Government

Department of Health


