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Our famous AGM & Disco Dance Party will be held on the 3rd November at the Arkaba Hotel
- see the flyer in the book!

Are you ready for an exhilarating journey full of adventure with Holiday Explorers??
Whether you're exploring rugged landscapes, classic travel favourites or immersing
yourself in cultural wonders, there’s something for everyone.

Join us for some outdoor challenging treks and coach tours to awe-inspiring sights with
both Operation Flinders and Holiday Wonders, as we promise unforgettable memories!!

Winter is here, so to warm us up — our wonderful ‘Cooking With Rosa’ classes are on
again — be quick to put your booking form in!!

Please make sure you send back your Membership paperwork asap - if you need
another copy, please contact the office.

Goodbye Kelley

Our CEO Kelley Russo has completed her employment contract with Holiday Explorers
and has left to take up opportunities elsewhere.

Holiday Explorers thank Kelley for her contribution and wish her every success in the
future.

See you soon,

Holiday Explorers Team

Notes from your team:
Holiday Explorers is going cashless from the New Year.

Any member expressing interest in an upcoming trip will need to pay a deposit. The amount will
be discussed with our staff as each trip will differ.




HOLIDAY EXPLORERS' 7 aies.
ANNUAL AGM Ak N

~ ARKABA HOTEL,150 GLEN
" OSMOND RD, FULLARTON 5063

RSVP BY 14 OCTOBER TO HOLIDAY EXPLORERS
ON (08) 83312399 OR
RECEPTION@HOLIDAYEXPLORERS.COM.AU

dress code: disco night

PLEASE BRING A SUPPORT PERSON OR CONTACT THE
OFFICE FOR FURTHER INFORMATION
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OPERATION FLINDERS

DTOF25-03

A DAY ON THE
BIKES

Sat 07 September

Various Locations

NDIS payment: -6-738-(_$ 591
NDIS Client Gap: $ 258
My Aged Care Client Gap: TBC

20% OFF

We'll enjoy a relaxing ride on easy-to-use electric tricycles, with the help
of our Operation Flinders Guides. We'll practice our cycling skills and
learn bike safety, maintenance and enjoy a picnic lunch.

LWAOF25-01

TREASURE
QUEST

Sat 12 - Mon 14 October

Aldinga Beach

NDIS payment: $ 3,802
NDIS Client Gap: $ 1,053
My Aged Care Client Gap: TBC

This quest will take you on a fun and challenging journey involving
bushwalking, bike riding and kayaking to find the treasure. We will be
staying in cabin style accommodation for 2 nights. Suitable for all, with
a moderate level of challenge.

DTOF25-04

A DAY ON THE
BIKES

Sun 17 November

Various Locations

NDIS payment: $922
NDIS Client Gap: $258
My Aged Care Client Gap: TBC

We'll enjoy a relaxing ride on easy-to-use electric tricycles, with the help
of our Operation Flinders Guides. We'll practice our cycling skills and
learn bike safety, maintenance and enjoy a picnic lunch.
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WAOF25-01

COASTAL
RETREAT

Sat 28 - Sun 29 September

Aldinga Beach 20% OFF
NDIS payment: -§-2,411

NDIS Client Gap: $ 714

My Aged Care Client Gap: TBC

Chill and thrill at Clayton Bay! Join Operation Flinders coastal adventure
walks, electric trike rides, games, damper making and campfire stories
along the coast of the beautiful Clayton Bay.

HXOF25-01

ACTIVE
ESCAPE

Fri 01 - Mon 04 November

Various Locations

NDIS payment: $4,936
NDIS Client Gap: $1,330
My Aged Care Client Gap: TBC

For those who enjoy active holidays, this one may include abseiling,
bushwalking, raft building, kayaking, and a treasure hunt. We'll stay in
cabin style accommodation for 3 nights. Moderate level of challenge.
Activities will be weather dependant.




OPERATION FLINDERS TRIP GUIDE

TRIP INCLUSIONS NATURE DAY BIKE DAY 2 DAY RETREAT 3 DAY QUEST 4 D‘:;( CAA;TE'VE
NATURE WALK,
ART/CRAFT, RELAX v v v v v
ELECTRIC TRICYCLE v v v v
ACCOMMODATION
/CABIN 1 NIGHT 2 NIGHTS 3 NIGHTS
MYSTERY TOUR v v v
KAYAKING v v
ABSEILING v

DAY OVERNIGHT LONGER WHEELCHAIR PARTIALLY
TRIP TRIP TRIP ACCESSIBLE ACCESSIBLE
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SPORTS

DT25-45

SANFL
GRAND FINAL

Sun 22 September

Adelaide Oval

NDIS payment: $922
NDIS Client Gap: $60
My Aged Care Client Gap: TBC

Who will make it to the SANFL Grand Final this year! The competition is
heating up, but there is one thing we can be sure of - this will be a
cracking game which ever teams run out onto Adelaide Oval!

DT25-53

SOCCEROOS
VS CHINA

Thu 10 October

Adelaide Oval (7:00pm Game)

NDIS payment: $546
NDIS Client Gap: $90
My Aged Care Client Gap: TBC

- ; e
o g < Fun

Our Socceroos will face China PR under lights at Adelaide Oval! The
match marks the first time the Socceroos have played in Adelaide since
2017, as they continue their journey towards the FIFA World Cup 2026.
Let’s cheer on our team!

DT25-62

WBBL ADELAIDE STRIKERS
V BRISBANE HEAT

Sun 27 October

Adelaide Oval (1:10pm Game)

NDIS payment: $922
NDIS Client Gap: $50
My Aged Care Client Gap: TBC

The Women's Big Bash League is Back! Join us at Adelaide Oval as the
reigning champions Adelaide Strikers Clash with their rivals, Brisbane
Heat in the opening match of the season. Let’s cheer on the Strikers and
see if they can keep their title as champions!

DT25-70

ADELAIDE 36ERS V
ILLAWARRA HAWKS

Sun 10 November
Adelaide Entertainment Centre

(4:00pm Game)

NDIS payment: $922
NDIS Client Gap: $95
My Aged Care Client Gap: TBC

The Basketball season is back! The Adelaide 36ers are taking on the
lllawarra Hawks at the Adelaide Entertainment Centre. Catch all the
action and unforgettable moments. Support our team as they fight to
claim the championship!
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DT25-49

- AFLW: PORT ADELAIDE V
CARLTON

Sun 29 September

Alberton Oval (4:35pm Game)

NDIS payment: $922
NDIS Client Gap: $45
My Aged Care Client Gap: TBC

Port Adelaide take on Carlton at Alberton Oval in another exciting round
of the AFLW! Let's make some noise and cheer on our team!

DT25-57

ADELAIDE 36ERS VS
TASMANIA JACKJUMPERS

Sun 20 October

Adelaide Entertainment Centre
(4:00pm Game)

NDIS payment: $922
NDIS Client Gap: $95
My Aged Care Client Gap: TBC

The Basketball season is back! The Adelaide 36ers are taking on the
Tasmania Jackjumpers at the Adelaide Entertainment Centre. Catch all
the action and unforgettable moments and support our team as they
fight to claim the championship!

DT25-67

MEN'’S ODI: AUSTRALIA V
PAKISTAN

Fri 8 November

Adelaide Oval (2:00pm Game)

NDIS payment: $546
NDIS Client Gap: $120
My Aged Care Client Gap: TBC

Come with us to Adelaide Oval to watch Australia take on Pakistan in
the 2nd round of the ODI. Let's join the excitement of the crowd and
cheer on Australia! Make sure to wear our teams’ colours.

DT25-72

WBBL ADELAIDE V HOBART
HURRICANES

Sat 16 November

Adelaide Oval (3:00pm Game)

NDIS payment: $738
NDIS Client Gap: $50
My Aged Care Client Gap: TBC

Ji'l |
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The Women'’s Big Bash League is Back! Join us at Adelaide Oval as the
reigning champions Adelaide Strikers take on the Hobart Hurricanes.
Let's cheer on the Strikers and see if they can keep their title as
champions!



DT25-39

COUNTRY MUSIC CLUB
CLOVELLY PARK

Sun 08 September

Clovelly Park Music Club

NDIS payment: $922
NDIS Client Gap: $47
My Aged Care Client Gap: TBC

Wel'll sing, clap, and maybe do a bit of line dancing with friends as we
enjoy listening to the live band playing great country music

DT25-41

CLUB
cooL

1 S - g Sun 15 September
C&[bl ; The Gov
r s
b4 ' NDIS payment: $922
NDIS Client Gap: $35

My Aged Care Client Gap: TBC

We'll have fun with friends while dancing the afternoon away and
enjoying the sounds of live bands playing music from the 50s to the 90s
at The Gov!

S or2s:63
: HOLIDAY EXPLORERS
AGM

Sun 03 November

The Akaba Hotel

NDIS payment: $922
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

Catch up with the Holiday Explorers’ team for an afternoon of fun -
singing, dancing to Abba and disco music, while spending time with
friends!

DT25-79

ELVIS:
THE STORY

Sun 24 November

| The Arkaba (Matinée)

NDIS payment: $922
NDIS Client Gap: $105
My Aged Care Client Gap: TBC

ssesessse seseseses

Get ready to shake, rattle, and roll as the Adelaide Elvis Festival returns
for its third year, promising an even more spectacular celebration of the
King of Rock 'n' Roll!

DT25-40

BARBRA STREISAND
TRIBUTE SHOW

Sat 14 September

The Regal Theatre (Matinée)

NDIS payment: $738
NDIS Client Gap: $100
My Aged Care Client Gap: TBC

Happy days are here again! Rachael Grace presents ‘The Australian
Barbra Streisand Show’ Performing songs from the sensational
catalogue of Streisand’s classic films, musicals and hit records, ‘The
Australian Barbra Streisand Show’ honors the endless talent and legacy
of this icon of musical royalty.

WA25-12

ABBA - BJORN AGAIN'S
WATERLOO ANNIVERSARY TOUR

Sat 12 - Sun 13 October

Festival Theatre

NDIS payment: $2,465
NDIS Client Gap: $305
My Aged Care Client Gap: TBC

Let's Celebrate 50 years of ABBA with Bjorn Again's Waterloo
Anniversary Tour! Experience the magic of the Swedish superstars as
the world's premier ABBA tribute band takes you on a journey through
their timeless hits. Don’t forget to wear your best ABBA costume!

DT25-75

CLUB
cooL

Sun 17 November

The Gov

NDIS payment: $922
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

Have fun with your friends while dancing the afternoon away. We will
enjoy the sounds of live bands playing music from the 50s to the 90s at
The Gov!

PAGE 07



THEATRE & MUSICAL

DT25-48

THE PRINCESS BRIDE: IN
CONCERT

Sun 29 September

Festival Theatre (Evening)

NDIS payment: $922
NDIS Client Gap: $184
My Aged Care Client Gap: TBC

The classic adventure-romance story ‘The Princess Bride’ is coming to the
Festival Theatre! Fencing, Fighting, Revenge, Giants, Miracles, and True
Love! ‘The Princess Bride' is one of the most beloved stories ever told and
well get to see it on the big screen accompanied by the Southern Cross
Symphony Orchestra preforming the entire musical score live!

DT25-55

HUNCHBACK OF NOTRE
DAME: THE MUSICAL

! Sun 13 October

The Shedley Theatre (Matinée)

NDIS payment: $922
8 NDIS Client Gap: $77
My Aged Care Client Gap: TBC

Experience the magic of ‘The Hunchback of Notre Dame’! This musical
features songs from the classic Disney film as well as brand new music,
relive the story of Quasimodo and Esmerelda as they try to escape the
wrath of the cruel Archdeacon Frollo.

VOLUNTEERSl
NEEDED &,—

DT25-50

GREASE THE MUSICAL -
HER MAJESTY'S THEATRE

Sat 05 October

Her Majesty's Theatre (Matinée)

NDIS payment: $738
NDIS Client Gap: $105
My Aged Care Client Gap: TBC

Grease is the word — and its back! Enjoy one of the world’s most iconic
and loved musicals as we sing along with friends to classics such as
‘Summer Loving', 'Grease is the Word', 'Beauty School Drop Out'
,Greased Lightning' and many more!

DT25-61

THE BOY FROM OZ AT THE
ARTS THEATRE

Sat 26 October

The Arts Theatre Adelaide (Matinée)

NDIS payment: $738
NDIS Client Gap: $69
My Aged Care Client Gap: TBC

'The Boy From 0z’ is the most successful Australian musical ever and the
first to make it to Broadway! It is a musical biography/tribute to the late,
great Peter Allen. With classic songs like "I Still Call Australia Home' and 'l
Go to Rio' Peter Allen's story will make us feel like we are on Broadway!

JOIN US IN CREATING SMILES AND UNFORGETTABLE MOMENTS
FOR OUR CLIENTS. WE NEED VOLUNTEERS WITH BIG HEARTS
AND A PASSION FOR SPREADING JOY.

BE A SUPERHERO IN SOMEONE'S LIFE - VOLUNTEER TODAY!

CONTACT TAMARA OR HALEY AT: (08) 83312399

OREMAIL USAT:

VOLUNTEERING@HOLIDAYEXPLORERS.COM.AU

PAGE 08




TOURING SA

DT25-36

THE ROYAL ADELAIDE
SHOW

Wed 04 September

Adelaide Show Grounds

NDIS payment: $ 546
NDIS Client Gap: $ 35
My Aged Care Client Gap: TBC

We'll enjoy all the fun of The Royal Adelaide Show! Everyone loves The
Show, so many things to see and do! From visiting our favorite farm
animals, playing the sideshows, touring the pavilions, and buying a
showbag, its sure to be an unforgettable day!

CT25-02

MAGIC ON THE EYRE
COAST

Tue 10 - Sat 14 September

Various Locations

NDIS payment: $4,984
NDIS Client Gap: $1,910
My Aged Care Client Gap: TBC

Come with us on a magical journey on the Eyre Coast! We will visit Iron
Knob, Ceduna, Streaky Bay, Venus Bay, and Port Kenny! The Eyre Coast
is home to some of Australia's most unique coastal landscapes and
beautiful wildlife, its sure to be an unforgettable adventure!

DT25-54

ADELAIDE OVAL TWILIGHT
ROOF CLIMB

Sat 12 October

Adelaide Oval (Evening)

T — NDIS payment: $738
o — NDIS Client Gap: $160

—= . =

Come with us as we climb the rooftops of Adelaide Oval. Our Roof Climb
Leaders guide us across the rooftop of the iconic Oval's Western Stand.
We'll see the amazing view of Adelaide at twilight and learn the secrets
and stories that shaped Adelaide’s rich history.

DT25-77

KAPUNDA
RODEO

Sat 23 November

Kapunda

NDIS payment: $840
NDIS Client Gap: $55
My Aged Care Client Gap: TBC

We'll travel to Kapunda to attend the spectacular Kapunda Rodeo!! We will
enjoy watching the skills of cowboys and cowgirls competing in timed
events, roping and barrel racing. The Kapunda Rodeo offers all things
Rodeo plus side shows, petting zoo, rides, music, great food and lots more
- sold out last year!

DT25-37

THE ROYAL ADELAIDE
SHOW

Fri 06 September

Adelaide Show Grounds

NDIS payment: $ 546
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

We'll enjoy all the fun of The Royal Adelaide Show! Everyone loves The
Show, so many things to see and do! From visiting our favorite farm
animals, playing the sideshows, touring the pavilions, and buying a
showbag, its sure to be an unforgettable day!

WA25-11
BAROSSA BOWLAND

Sat 5- Sun 6 October

Barossa Valley

NDIS payment: $ 2,533
NDIS Client Gap: $295
My Aged Care Client Gap: TBC

Barossa weekend getaway! Have a blast at Barossa Bowland & Dinosaur
Mini Golf. Fun and adventure await in the heart of Barossa Valley.
Unwind and play on this weekend getaway.

DT25-58

BAY TO
BIRDWOOD

Sun 20 October

Birdwood

NDIS payment: $970
NDIS Client Gap: $60
My Aged Care Client Gap: TBC

Come with us on an exciting trip to the Adelaide Hills! We'll enjoy
watching the annual Bay to Birdwood, one of the World's great historic
motoring events as well as the largest, continually held motoring event
for veteran, vintage and classic vehicles anywhere in the world.
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TOURING SA

DT25-78

MACCLESFIELD
STRAWBERRY FETE

Sun 24 November

Macclesfeild

NDIS payment: $970
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

WA25-13

LASER TAG, GO-KARTS &
BOWLING

Sat 30 November - Sun 1 December
Adelaide

NDIS payment: $2,465
NDIS Client Gap: $275
My Aged Care Client Gap: TBC

The Macclesfield Strawberry Fete is on again. It's a market with all the
fun of a fete, including live music, agility dog presentations, working
sheep dog and shearing demonstrations, entertainment, food, and all
things ‘Strawberry”.

Join our thrilling, fun filled weekend! Go-karting, laser tag and ten-pin
bowling fun with friends and stay overnight. Explore Adelaide attractions
or enjoy mini-golf — the choice is ours! Get set for an exciting, action-
packed adventure!

CHRISTMAS

DT25-64

ADELAIDE CHRISTMAS
PAGEANT

Sat 02 November

Adelaide

NDIS payment: $738
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

The National Pharmacies Christmas Pageant is a magical community event,
full of fantasy, floats, colourful characters, bands, dancers and more. We will
be there to welcome Father Christmas to Adelaide!
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DO YOU HAVE
CHSP FUNDING?

Rediscover The Joy Of
Adventure

Enjoy day trips and longer
holidays, to the Adelaide Hills,
tour around South Australia and
interstate. Great company, social
activities and assistance with
medication, mealtime-
management, transport and
venue access during your outing.

Please contact the office on (08)
8331 2399 for further
information, including dates and
pricing.

CARER’S LUNCH GROUP

Holiday Explorers would like to offer a
social opportunity to our wonderful
carers; a friendship and lunch group. You
can meet regularly or whenever you're
free, to catch up with or make new
friends, enjoy lunch, listen to guest
speakers (when arranged) and discuss
topics that you are interested in. We
would love to socially connect our carers
with  other carers and provide
information, wellness and support.

If you are interested, please contact
sandylemmer@holidayexplorers.com.au
to register your interest or phone the
office.



ANIMALS

DT25-38

PICNIC IN THE PARK AT
MONARTO 20O

Sat 07 September

Monarto Safari Park

NDIS payment: $840
NDIS Client Gap: $70
My Aged Care Client Gap: TBC

Come with us as we spend the day exploring Monarto Safari Park seeing
our favourite animals and having a picnic lunch! We'll see lions,
chimpanzees, hyenas, rhinos, giraffes, and maybe well be lucky enough
to see some baby cheetahs!

'. # DT25-51
+ + ALPACAS AT SOFT FOOT
FARM

Sun 06 October

Victor Harbor

NDIS payment: $1,024
NDIS Client Gap: $119
My Aged Care Client Gap: TBC

Come with us to see the Alpacas at Softfoot Farm in Hindmarsh Valley!
We'll explore this stunning property and get up close and personal and
hand feed a herd of world class Alpacas. We may even see some
kangaroos and other wonderful wildlife.

DT25-66

PYGMY HIPPO
LUNCHTIME

Sun 27 October

Adelaide Zoo

NDIS payment: $922
NDIS Client Gap: $138
My Aged Care Client Gap: TBC

Get ready for a wild time at Adelaide Zoo with the Pygmy Hippo
Lunchtime Experience! Hand feed him some tasty treats and ask all your
hippo related questions. Learn all about their quirky habits! It's going to
be a blast!

DT25-43

BEHIND THE SCENES WITH
HORSES

Sat 21 September

Victor Harbor

NDIS payment: $840
NDIS Client Gap: $95
My Aged Care Client Gap: TBC

We'll head to the Victor Harbor Stables for an amazing behind the
scenes experience with Clydesdale Horses. We'll be up close and
personal as we get to know these magnificent horses who pull the
iconic Granite Island tram.

DT25-59

ADELAIDE ZOO
DAY

Sun 20 October

Adelaide Zoo

NDIS payment: $922
NDIS Client Gap: $68
My Aged Care Client Gap: TBC

Come join us and explore Adelaide Zoo and see our favourite animals!
We'll have a wonderful day walking the grounds and seeing all that
Adelaide Zoo has to offer.

DT25-74
CLELAND WILDLIFE PARK
Sun 17 November

Cleland

NDIS payment: $970
NDIS Client Gap: $62
My Aged Care Client Gap: TBC

The award-winning Cleland Wildlife Park is one of South Australia's
must-see attractions. Located in a beautiful natural bush land with
wonderful opportunities to feed, touch and interact with kangaroos,
wallabies, dingos, Tasmanian Devils, birds in aviaries and the wetlands.
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Join us for a fun afternoon of cooking!

We'll learn, taste, and create delicious dishes with renowned Adelaide Chef Rosa Matto.
The highlight? Preparing a scrumptious lunch party for our family and guests on the final
afternoon. Rosa would love to teach you new dishes if you have done the course before!!

WEEK 1: MEET & GREET

Fri 27 September: 2:30pm - 4:00pm
Norwood

WEEK 2

Fri 04 October: 12:30pm -4:30pm
Hutt Street Centre

WEEK 3

Fri 11 October: 12:30pm -4:30pm
Hutt Street Centre

) WEEK 4

Fri 18 October: 12:30pm -4:30pm
Hutt Street Centre

WEEK 5: CELEBRATION
Fri 25 October: 12:30pm -4:30pm
Hutt Street Centre

T ¢ @D ©

NDIS payment for 5 weeks: $944
NDIS client gap total for 5 weeks: $572 @
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BOATS TRAINS & CARS

DT25-42

PORT ADELAIDE DOLPHIN
CRUISE

Sun 15 September

Port Adelaide

NDIS payment: $922
NDIS Client Gap: $110
My Aged Care Client Gap: TBC

Come join us as we embark on a cruise on down the beautiful Port River!
We'll learn all about the rich Maritime and Cultural History of the Port
River as we visit the Ship’s Graveyard and look out for playful dolphins
as we cruise through the Adelaide Dolphin Sanctuary.

DT25-46

THE BUGLE
RANGER

Sun 22 September
Mt Barker

NDIS payment: $970
NDIS Client Gap: $52
My Aged Care Client Gap: TBC

We'll depart from Mt Barker aboard the Bugle Ranger and enjoy the
stunning scenery as we wind our way through the Adelaide Hills and see
the history of the railway as we pass the former crossing loop and
station at the Bugle Ranges.

CT25-05

FLINDERS RANGES - OUTBACK
MAGIC IN THE SPRING

Tue 1 - Thur 3 October

Flinders Rangers

NDIS payment: $2,596
NDIS Client Gap: $1,265
My Aged Care Client Gap: TBC

Let's join Holiday Wonders for three-day railway adventure in the
amazing Flinders Ranges! Well explore the historic towns of Burra and
Peterborough and see the timeless beauty of the magical Flinders
Ranges as we travel aboard the historic Pichi Richi Explorer.

DT25-44

CAPTAIN PROUD LUNCH
CRUISE

Sat 21 September

Mannum

NDIS payment: $840
NDIS Client Gap: $99
My Aged Care Client Gap: TBC

Come join us as we cruise down the Murray River on the famous
Captain Proud paddle boat! We'll learn all about the wonderful history of
the area, relax in comfort, and enjoy a meal as we cruise slowly past
majestic scenery.

DT25-47

SEAL ISLAND
BOAT TOUR

Sat 28 September

Victor Harbor

NDIS payment: $840
NDIS Client Gap: $90
My Aged Care Client Gap: TBC

Join us as we head to Victor Harbor to see the seals! We'll cruise past
the scenic landmark of Granite Island and its spectacular formations,
then we'll journey to seal Island where fur seals, sea-lions, and seabirds
gather. We'll learn about the history of the area from our expert crew.

DT25-56

THE COCKLE
TRAIN

Sun 13 October

Victor Harbor / Goolwa

NDIS payment: $1,024
NDIS Client Gap: $70
My Aged Care Client Gap: TBC

All aboard the Cockle Train, we will enjoy travelling along the
picturesque coast of the Fleurieu Peninsula from Victor Harbor to
Goolwa. We'll have lunch at Goolwa, before heading back to Adelaide.




BOATS TRAINS & CARS

DT25-60

SOUTHERN OCEAN
ADVENTURE BOAT TOUR

Sat 26 October

Victor Harbor

NDIS payment: $840
NDIS Client Gap: $115
My Aged Care Client Gap: TBC

This breathtaking tour departs from the Granite Island Causeway and
cruises between the mainland and the northern side of Granite Island,
with views of both the Victor Harbor shoreline and the Island. If we're
lucky we may even see some whales!

DT25-71

THE COCKLE
TRAIN

Sun 10 November

Victor Harbor / Goolwa

NDIS payment: $1,024
NDIS Client Gap: $70
My Aged Care Client Gap: TBC

We'll enjoy a day on the Cockle Train, travelling along the picturesque
coast of the Fleurieu Peninsula from Victor Harbor to Goolwa. We'll have
lunch at Goolwa, before heading back to Adelaide.

DT25-76

MOTOR RACING
CHAMPIONSHIP

Sat 23 November

Tailem Bend

NDIS payment: $840
NDIS Client Gap: $89
My Aged Care Client Gap: TBC

The South Australian Motor Racing Championship is back! We'll spend
the day at Tailem Bend's world-famous motorsport park ‘The Bend'.
Featuring a variety of events as well as the SA Prototype Series, its sure
to be an exhilarating day!

DT25-68

ADELAIDE RALLY LUNCH
STOP

Sat 09 November

Strathalbyn

NDIS payment: $786
NDIS Client Gap: $35
My Aged Care Client Gap: TBC

The Shannon's Adelaide Rally will tear into Strathalbyn, and we'll be
there to enjoy all the fun! There will be over 400 rally cars coming into
town, as well as a time trial street circuit for us to follow.

DT25-73

ADELAIDE
VAILO 500

Sat 16 November

Adelaide

NDIS payment: $738
NDIS Client Gap: $124
My Aged Care Client Gap: TBC

The Adelaide VAILO 500 is back! South Australia’s premier motorsport
event. We'll spend the day with friends and other car fans watching
world class racing on the iconic Adelaide Street circuit.

DT25-80

CAPTAIN PROUD LUNCH
CRUISE

Sat 30 November

Mannum

NDIS payment: $840
NDIS Client Gap: $99
My Aged Care Client Gap: TBC

Come join us as we cruise down the Murray River on the famous
Captain Proud paddle boat! Relax in comfort and enjoy a meal, as the
Captain tells us about the wonderful history and sights of the area, as
we cruise slowly past majestic scenery.
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CT25-04

SOUTHERN GETAWAY
CRUISE

Sun 1 - Thur 5 Dec

Kangaroo Island/Port Lincoln

NDIS payment: $5,425
NDIS Client Gap: $1,325
My Aged Care Client Gap: TBC

Get ready to set sail on the Southern Getaway Cruise with P&0. This
spectacular 4-night journey is filled with sun-soaked days, thrilling
adventures, and unforgettable moments at sea! We're charting a course to
Kangaroo Island and Port Lincoln, it's a dream getaway!
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EXPRESSIONS OF INTEREST

CT25-06

- KANGAROO ISLAND CRUISE
WITH P&O

Fri 13 -Tue 17 Dec

Kangaroo Island

NDIS payment: $5,998
NDIS Client Gap: $854
My Aged Care Client Gap: TBC

Join us for an amazing cruise with P&0! We'll travel aboard the luxurious
Pacific Explorer to stunning Kangaroo Island. Experience the natural
beauty, teeming with native flora and fauna. Kangaroo Island is a nature
lover's dream cruise destination.

We look forward to seeing you soon!




HOUDAYTIME y115
BOOKING FORM
MARCH, ASFIL X Mar 2523

HOW TO EXPRESS
WELCOME TO HOLIDAYTIME YOUR INTEREST

#122 Register your interest for these
trips by ticking the box on your
booking form. We will be in
contact with you to further
discuss the trips' details.

LT

We are excited to bring you HolidayTime #122.
This edition has a range of outings and trips, from
sports, to musical theatre, to cooking and

sightseeing - we have something for everyone. D)
Each trip has a symbol indicating its length - Day,
Overnight and Longer Trips.

CONSENT
As the need to connect is as important as ever, Holiday Explorers will only share your
we hope you find something of interest and enjoy information with partnering organisations
the photos from recent outings and trips. providing support under the umbrella of
Holiday Explorers, that is relevant to the service
As always, we welcome your feedback via phone and support provided. You can withdraw your
(08) 83312399 or email consent at any time. Holiday Explorers will only

use and disclose your information without your

projectseholidayexplorers.com.au
consent as required by law.

COVID-19 UPDATE
As we are still under the shadow of COVID-19, we are restricted as to where we can travel;
however, this has not stopped us from finding meaningful adventures and wonderful places to go.
We adhere to the strict guidelines from the South Australian Department of Health and the
Australian Government on being COVID safe. We have policies and procedures in place to keep
our Clients and community safe. Therefore, we want to put your mind at ease and let you know that
we will take all necessary precautions to ensure your safety whilst participating in any of our trips or
events.
If you have any questions or concerns, please do not hesitate to contact the staff on (08) 8331 2399.

NATIONAL DISABILITY INSURANCE SCHEME
We are registered NDIS providers and can help you with a quote for your planning and review
meeting. Please ensure you inform us if you change plans or update any information so that we can
assist you to access our service and reach your goals. There will be a cover charge for any
information.
Registered NDIS provider no: 4050011231
The following NDIS Support Items are required to enable Holiday Explorers to claim:
» Core Social and Community Participation
(136 Group Activities)
« Core Assistance with Daily Life
(115 Short Term Accommodation) — for overnight trips
» Access Community
(125 Social and Recreation Activities)

TRANSPORT
From July 2021, the NDIS has authorised GROUP providers to claim activity transport costs in
addition to the support fee. As per the NDIS pricing structure the amount ($2.70 per km) is charged
per group and will be divided by the number of Clients per trip. Please ensure NDIS plans have an
allocated amount for transport through CORE SUPPORTS. Activity based Transport (Group and
Centre Based Activities) - Participation in Community, Social and Civic activities as well as direct
service provision.

The Disability Discrimination Act 1992 makes disability discrimination unlawful and promotes equal rights, equal opportunity and
equal access for people with disabilities. The Disability Discrimination Commissioner also promotes the United Nations Convention
on the Rights of Persons with Disabilities, which Australia ratified in 2008.
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HOLIDAYS FOR CLIENTS REQUIRING HIGHER INTENSITY
SUPPORT

Clients who require a higher level of assistance than our current
Volunteer Support Staff are qualified to provide will need to
inform the staff of this when booking a trip or event. Arrangements
can be made to engage a Support Staff with appropriate
Certificate Ill to support your needs. Clients may have extra funds
allocated through NDIS funding for this additional support. If you
require a fully wheelchair accessible or high level of mobility
support option, please choose from the holidays marked with the
wheelchair symbol.

RESPONSIBILITY & ADVOCACY:

Concerns, Complaints & Advocacy:

Clients and their Carer are provided with the Easy Read
Concerns, Complaints and Advocacy Brochure when joining
Holiday Explorers. The brochure and full policy information are
available from Holiday Explorers at any time. Concerns about
NDIS Services can be made to the NDIS Quality and Safeguards
Commission ph 1800 035 544.

Conflict of Interest & Equity of Service:

Holiday Explorers will ensure when providing holidays and NDIS
Supports that any conflict of interest is declared and any risks to
Clients are mitigated. All Holiday Explorers Clients will be treated
equally, and no Client given preferential treatment above
another in the provision of holidays and NDIS Supports. For more
information, please contact the Holiday Explorers office for a
copy of our Conflict-of-Interest Policy.

Disclaimer:

Holiday Explorers insurance policy provides cover for issues
arising from a holiday or event deemed as an “unforeseen
circumstances”. If there is a cancellation of a frip due fo COVID-
19, the onus and associated costs will be at the Client’s own
expense.

What do | do if | have a complaint or concern about
Holiday Explorers services or personnel?

If you are not happy or have concerns about the services you
have received from Holiday Explorers, it is important that you tell
us. It is only when we know that something is wrong that we can
take action to correct it. You may direct your concern/s to our
Executive Manager (EM). If you would like to make a formal
complaint, please provide this in writing, addressed to ‘EM’, and
send to Holiday Explorers.

Disability Advocacy & Complaints Service of SA (Ph 7122 6030) or
the Health & Community Services Complaints Commissioner (Ph
8226 8666 or 1800 232 007) can provide assistance if you need
help to raise your concerns.

Concerns about NDIS Services can be made to the NDIS Quality
and Safeguards Commission (Ph 1800 035 544).

Concerns regarding Aged Care Services can be made fo the
Aged Care Quality and Safety Commission (Ph 1800 951 822)
National Disability Abuse & Neglect Hotline (Ph 1800 880 052)
and Child Abuse Report Line (Ph 13 14 78).

If you or a family member need access to 24-hour support, please
call:

Lifeline: 13 1114
Beyond Blue: 1300 224 636
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Who are Holiday Explorers?

Holiday Explorers Inc, is a non-profit association established in 1988.
Providing holidays for South Australians with intellectual disability over
16 years of age, we offer capacity and skill building opportunities and
life changing experiences.

How much do the holidays cost?

There is an NDIS and Non-NDIS price due to the different ways our
Clients are funded to use services like ours.

Total Fee: The total cost of providing the holiday.

NDIS Payment: the part of the overall cost which is claimed through
the Client’s NDIS Plan budget.

NDIS Client Gap: The balance payable by the Client prior to the trip.
This is not claimable under NDIS funding.

Holiday Explorers follows the NDIS pricing guidelines.

Who would | be going with on my holiday?

You'll be going with at least one other Client and two or more
volunteer Support Staff, we aim to provide one on one support for all
holidays. Where practical, you will be participating with people in the
same age group with similar interests, wanting to achieve similar
goals. Support Staff are volunteers trained and registered with
Holiday Explorers to be tour guides and provide assistance for the
Clients as required. Paid Support Staff are engaged to provide higher
intensity support.

How do Support Staff find out what assistance | might need on a
holiday?

The Support Staff are advised about the assistance you may need by
the Holiday Explorers Client Coordinators. Your nominated Key
Contact is required to contact us before each holiday to update this
information. The Support Staff are trained to treat information about
you in the strictest confidence. They sign a confidentiality agreement,
and at the end of the holiday, return all information about you to the
Holiday Explorers office where it is securely retained.

Holiday Explorers Privacy Officer is the Chief Executive Officer.
TERMS & CONDITIONS REMINDERS
PAYMENT:

Please refer to your Conditions of Membership and Service
Agreement for information about fees, cancellations and refunds. The
balance of fees are payable by the date on the itinerary.

CHANGES IN PRICES AND ITINERARIES:

Holiday Explorers reserves the right to alter prices or itineraries
without notice, however, will endeavor to provide at least 7 days'
notice. Holiday Explorers further reserves the right to cancel or
withdraw any holiday, or to decline to accept any person on any
holiday. In the event of Holiday Explorers cancelling a holiday on
which Clients are booked, at least 7 days' notice will be provided
unless cancellation is due to an extreme high-risk event and a full
refund will be provided.

CANCELLATION OF HOLIDAY & REFUNDS:

Subject to Australian Consumer Law, while we understand that
holidays are booked with every intention of the Client attending,
unforeseen circumstances arise. Should you need to cancel your
booking for any reason, we ask that you notify Holiday Explorers, in
writing at your earliest convenience. As per the NDIS cancellation
policy: a cancellation is deemed a short notice cancellation in the
event that the Client provides less than two (2) full business days’
notice for a service meeting the following criteria: the continuous
duration of the support equals less than eight (8) hours and the total
cost for the support equals less than $1000; this would be applicable
for a day trip and 90% of the NDIS support costs will be claimed and
gap fee associated costs. In regard to a longer trip, if the Client gives
less than five (5) clear business days’ notice for any other service
cancellation, 90% of the NDIS support costs and other associated
costs will be charged. Any Interstate trip over 5 days will need to give
3 full weeks' notice and deposit will be forfeited. For any
International Travel 4 full weeks' notice will be required and deposit
will be forfeited. If the Client is a ‘no-show’ i.e. is not at the agreed
location and does not notify Holiday Explorers beforehand, then 100%
of the NDIS support costs and other associated costs will be charged.
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69 Edward Street, Norwood 5067
Phone: (08) 83312399
Email: traveleholidayexplorers.com.au
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Commonwealth Home Support Program

Funded by the Australian Government Government
Department of Health of South Australia
Registered NDIS Provider Department of Human Services

We acknowledge the Kaurna people as the custodians of the land and waterways of the Kaurna Plains upon which our services
are located. We acknowledge the Kaurna people’s cultural, spiritual, physical, economical, and emotional relationship with their
land, waters, and community. We pay respect to Elders, past, present, and emerging.



